KEEP ME

Fire safety information for public housing residents

What to do if there is a fire

This is important information about fire safety for people who live in public housing.
It tells you what to do if there is a fire in your home or building.

Please read this information carefully.

Keep this booklet in an easy-to-reach place.

If you want more information please call the Housing Call Centre 13 11 72.

This information is for people who live in a...

High-rise building

Apartment building (4 storeys or more)
House or

townhouse (3 storeys or less)
A =
@ i i I ]

o o
Page1of 6 VORIA
State
Government




What to do if there is a
fire in your home or building

Get down low If you are safe, Close the door Get out of the
and stay out of warn other to the room building and
the smoke. people about where the fire is, stay out.

the fire. and the door of

Call triple zero

your home (000) and
as you leave. ask for ‘fire’.

If you can’t evacuate

~
If you can’t leave the building call triple zero (000). &’
Ask for ‘fire’ and tell them you need evacuation assistance.

@
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fire eqUipment in your home or building

Type of fire equipment in your home or building

House or
townhouse Smoke alarms

'\
ﬁ Your home has smoke alarms that:
@ ] » only make a noise inside the building
— they do not call the fire brigade

e you need to test monthly — press down the button at the
Apartment building centre of the smoke alarm (called the ‘test and hush button’)
(3 storeys or less) .
until you hear ‘beep beep beep’

e you need to dust regularly and gently around the outside.

You do not need to replace the battery on your smoke alarm.

Call the Housing Call Centre on 13 11 72 if your smoke alarm
does not go ‘beep beep beep’ when you test it.

False alarm

If your smoke alarm starts beeping when there is no emergency
(for example, if you burn food), you can wave a towel or
newspaper under the smoke alarm to move clean air

through the alarm. This will stop the alarm.
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fire eqUipment in your home or building

Type of fire equipment in your home or building

High-rise building Smoke alarms

(4 storeys or more)

_ Your home has smoke alarms that:

E e only make a noise inside the building

f— — they do not call the fire brigade

=l B e you need to test monthly — press down the button at the

centre of the smoke alarm (called the ‘test and hush button’)
until you hear ‘beep beep beep’

e you need to dust regularly and gently around the outside.
You do not need to replace the battery on your smoke alarm.

Call the Housing Call Centre on 13 11 72 if your smoke alarm
does not go ‘beep beep beep’ when you test it.

Sprinklers Exposed

Your building has sprinklers that: @ g)

o alert the fire brigade when activated
e spray water when activated Concealed - .
» activate the building evacuation tone. i /ﬁ

Do not hang items from sprinkler heads.

Call the Housing Call Centre on 13 11 72 if your sprinkler
starts to leak water.

Smoke detectors Q

‘ 2

Your building has smoke detectors that:

—
=

e are installed in public corridors and lift lobbies only
 alert the fire brigade when activated
e activate the building evacuation tone.

Do not touch or remove smoke detectors.

Call the Housing Call Centre on 131172 if you see a

damaged smoke detector.
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Stay fire-safe at home

Candles and oil burners
Don't leave the room when a candle or oil burner is alight.

Don't go to sleep when a candle or oil burner is alight.

Heaters

Keep all fabric such as clothing and curtains well away il
from heaters.

Turn off heaters before you leave your home or if you SFF il
are going to bed.

Cigarettes
Don't smoke in bed.
Use a heavy and high-sided ashtray if you smoke on your balcony.

Dampen used cigarettes with some water before you put
them in the rubbish bin.

Don't litter.

Cooking
Always stay in the room while food is cooking.
Turn off the stove before you leave the room.

Don't leave the oven on if you are not home.

Other important information
Fire safety in your building is everyone’s responsibility.
Make yourself aware of what your home has to warn you if there is a fire.

If you see rubbish or other items that could fuel a fire or block your escape
in an emergency, report it to the Housing Call Centre 13 1172.
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Language Link - interpreting services

English

This publication is about housing. If you have difficulty
reading English, you can get help with this publication.
Please contact your local office or call Language Link

on (03) 9280 0799 for an interpreter.

Arabic =
oy K31 AR Be) 8 3 A gras pSaal IS 1) GISWY) e b 5 il 0a
o el Sl |l Bl 5 5l 38 pgil dac Lusall 3 oSy
il e Language Link 4alll Loy ) sl f oSi5kia
(ot pa i ikl (03) 9280 0790
Simplified Chinese ==

XRE—MXTEBENERY. NRREFREEERE
ARG R BY . WEEX R A A BAL SRR T
(03) 9280 0791 Bt & Language Link R OF & HEf,

Traditional Chinese FEg2hsZ

ATIMEREEEA. BNEHEAXFERE , Byl
SRBEATYHNENEE , FHEA b A EHEERED
BT BN 8 (03) 9280 0789.

Croatian Hrvatski

Ova publikacija sadrzi informacije o stambenom
smjestaju. Ako ovu broSuru ne razumijete zato Sto je
pisana na engleskom, imate pravo na pomo¢. Molimo
vas, kontaktirajte svoj mjesni ured ili nazovite
Language Link na broj (03) 9280 0792 i spojit e vas se
sa tumacem.

Polish Polski

Niniejsza informacja dotyczy kwestii mieszkaniowych.
Jesli masz trudnoséci z czytaniem po angielsku, mozesz
otrzymaé pomoc w zrozumieniu tej publikacji. Prosimy
zwrdci¢ sie do swojego lokalnego biura lub zadzwoni¢
do Language Link pod numer (03) 9280 0793 i poprosic
o ustnego ttumacza.

Russian  Pycckuii

OTa nybnukaumnsa kacaeTcsi XKUMULLHBIX BONPOCoB. Ecnu
BaM TPYAHO NPOYMTATE €€ NO-aHrMCKK, TO Bam
MoxeT ObITb NpefocTaBneHa NoMolb. Bel moxeTe
0BpaTUTLCA B CBOM MECTHBIN XUMULWHLIA OTAEN Uin
CBfI3aTbCs C NEPEBOAYMKOM, MO3BOHUB Ha A3bIKOBYHO
nuHuio (Language Link) no Homepy (03) 9280 0794.

Somali Somali

Daabacaadan waxay ku saabsan tahay gurisiinta.
Haddii aad gabto dhibaato xaga aqgriska Ingiriisiga,
waxaad caawimaad ka helaysaa daabacaaan.

Fadlan la xiriir xafiiska degaankaaga ama ka wac
Language Link taleefanka (03) 9280 0795 wixii la xiriira
turjumaanka.

Spanish  Espafiol

Esta publicacion es sobre vivienda. Si tiene dificultad
para leer inglés, se le puede ayudar con esta
publicacion. Por favor péngase en contacto con su
oficina local o llame a Language Link en el

(03) 9280 0796.

Turkish Turkge

Bu yayin konutlar hakkindadir. Ingilizce okumakta
glclik ¢ekiyorsaniz, bu yayinla ilgili yardim alabilirsiniz.
Lutfen yerel ofisinizle iliskiye gegin veya bir terciman
icin (03) 9280 0797'den Dil Baglantisi’'ni arayin.

Vietnamese Viét

An phdm nay néi v& van dé nha &. Néu quy vi gap kho
khan doc tiéng Anh, quy vi cé thé dwoc gitp d& dé hiéu
&n pham nay. Xin hay lién lac véi van phong dia
phwong hodc goi cho Language Link theo sé

(03) 9280 0798 dé cé théng dich gitp 6.

For other languages, an interpreter is available through your local housing office.

The Department’s Fire Services Unit regularly reviews and updates policies

and guidelines relating to fire safety.

To receive this publication in an accessible format phone the Housing Call Centre 13 1172,
using the National Relay Service 13 36 77 if required.

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. © State of Victoria, Department
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Available on the Housing Fire safety website <https://www.housing.vic.gov.au/fire-safety>
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