
Public Housing Resident Survey 2019
The Department of Health and Human Services developed a survey to better understand the views, 

opinions and perceptions of public housing residents. The findings from the survey will help the 
Department to respond to issues that matter most to residents and the community. 

A TOTAL OF 1,847 SURVEYS WERE CONDUCTED AMONGST 

WODONGA
West Wodonga

BENALLA
BENDIGO

BALLARAT
Delacombe

Wendouree
Mt Pleasant

GIPPSLAND
Orbost
Lakes Entrance
Maffra
Heyfield

SOUTH MELB
Park Towers
Emerald Hill

RICHMOND FITZROYPORT MELB
Nott/Stokes

30% 
SAMPLE RATE WAS 

ACHIEVED FOR 
EACH SITE

RESIDENTS IN 15 PUBLIC HOUSING SITES. 

FACE TO FACE

OVER THE PHONE

31 OCTOBER 2019 - 16 DEC 2019

65% OF RESIDENTS ARE SATISFIED WITH TENANCY SERVICES

62% OF RESIDENTS ARE SATISFIED WITH MAINTENANCE SERVICES

WHAT RESIDENTS LIKED ABOUT THEIR HOME

82% satisfied with the number of bedrooms

81% satisfied with access to and from home

79% satisfied with size of home

WHAT RESIDENTS DISLIKED ABOUT THEIR HOME

28% dissatisfied with security of the home

26% dissatisfied with maintenance of home

23% dissatisfied with maintenance of inside 

and outside common areas

3 of 4 
RESIDENTS WELCOME 

DIVERSITY ON THE 
ESTATE

43%

Feel unsafe walking 
in the local area 

after dark

48%

Feel comfortable asking 
a neighbour to borrow a

cup of sugar

24%

Have volunteered in 
the past 12 months

19%

Feel unsafe at 
home after dark

69%

Could get help 
if they needed 
it from family

SMART PHONE


