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[bookmark: _Toc237616570]About this form
This is for housing applicants and renters who wish to authorise Centrelink to automatically share their financial and personal details with the Department of Families, Fairness and Housing and Homes Victoria. By completing this form, you are giving formal permission to link your government records to your housing file.
This may apply when you are seeking a concession, rebate or service for the purpose of: 
applying for social housing 
applying for a RentAssist bond loan
applying for a rental rebate
[bookmark: _Toc237616571]Need help?
If you need an interpreter, for telephone assistance call Language Link on (03) 9280 0799 or visit Interpreter services on Housing.vic.gov.au https://www.housing.vic.gov.au/interpreter-services.
If you need help completing this form, please visit or contact our local housing office. Alternatively, a support person, friend or family member can help you.
[bookmark: _Toc237616572]Submitting the form
Complete this form for each household member consenting to this service and return it to your local housing office in person or by email to receive a copy for your records.
[bookmark: _Toc237616573]Privacy and information handling
[bookmark: _Hlk41913885]Your information is handled in accordance with the Privacy and Data Protection Act 2014 and the Health Records Act 2001. For more information, call 1300 884 706 or email feedback@dffh.vic.gov.au.


[bookmark: _Toc237616574]Centrelink Confirmation eServices
Centrelink Confirmation eServices (CCeS) is an online service that allows us to obtain information directly from Centrelink, to confirm your eligibility for housing services.
CCeS has strict privacy and security standards. Before we can get information about you from Centrelink, we must have: 
your consent, and
100 points of identification. 
A full list of identity documents can be found on the Housing Vic Proof of identity page https://www.housing.vic.gov.au/proof-identity
You and your household members can provide consent by signing a consent form and selecting the services you wish to use:
income confirmation
contact and address verification.
[bookmark: _Information_we_can][bookmark: _Toc237616575]Information we can get directly from Centrelink
[bookmark: _Toc237616576]Income confirmation 
If you give consent to use income confirmation, we can use CCeS to get information about your income and assets directly from Centrelink. This means you will not need to tell us about your income or assets apart from any lump sum payments. This will make it easier for you and quicker for us to assess your eligibility for housing services.
Information we can get directly may include:
type, amount and date received of the benefit, pension or allowance payment made
number of dependent children used to assess any family payments
percentage of shared care custody
confirmation of marital or partnered status
payment deduction details, such as Child Support Agency payments, Centrepay and government rent deductions, Centrelink withholdings and Australian Tax Office payments
income, including from casual earnings, salary, overseas pensions, payments from other government departments, child maintenance, returns on investments
irregular payments made by Centrelink (like a Utility Allowance)
assets, including allocated pensions, shares, managed investments, real estate, motor vehicles, gifted and overseas assets.


[bookmark: _Toc237616577]Contact and address verification
If you give consent to use contact and address verification, we can use CCeS to get your contact and address details directly from Centrelink. We know that applicants waiting for social housing can often move from one housing situation to another and forget to tell us their new address. 
If we are unable to contact you about your application, your name may be removed from the Victorian Housing Register. By giving consent for contact and address verification, we can update your contact details and still contact you about your housing application – even if you forget to tell us when you change address.
Information we can get directly may include:
current address
current contact details
address history (up to two years) to support an application for priority housing.
[bookmark: _Toc237616578]How to submit this form
Complete this form for each household member that consents to this service and give it to your local office.
Note: Each household member that would like to consent to Centrelink Confirmation eServices will need to complete their own authority form. 
[bookmark: _Toc237616579]Consent
I authorise the Department of Families, Fairness and Housing (the department) / Homes Victoria, being a legal entity established under the Housing Act 1983 (Vic) to:
use Centrelink Confirmation eServices to perform a Centrelink enquiry of my customer details to enable the business to determine if I qualify for a concession, rebate or service for the purpose of: 
entitlement for rental rebate
eligibility for social housing
eligibility for RentAssist bond loan
Services Australia to provide the results of that enquiry to the department. 
I understand that:
Services Australia will collect, use and disclose personal information to the department including:
my name
address
one off payments
income
assets
deductions
shared care arrangements, and 
partner status to confirm my eligibility for a concession, rebate or service as stated above.
I understand that Services Australia will collect, use and disclose to the departme                  nt my current address and address history up to 2 years and telephone details, which the department may use to support an application for priority housing.
This consent, once signed, remains valid while I am a customer of the department unless I withdraw it by contacting the department or Services Australia. 
I can get proof of my circumstances or details from Services Australia and provide it to the department so they can determine my eligibility for a concession, rebate or service as stated above. 
If I withdraw my consent or don’t alternatively provide proof of my circumstances or details, I may not be eligible for the concession, rebate or service provided by the department. 
Do you confirm that you have read and understood the information above, and that you give your consent for the department to use Centrelink Confirmation eServices to confirm your details with Services Australia?
	Detail
	Your Answer

	Yes, I agree to the above
	☐ Check box to select Yes

	No, I don’t agree to the above. I will verify my details another way.
	☐ Check box to select No



	Detail
	Your answer

	Full name
	

	Date of birth
	

	Address
	

	Customer Reference Number (CRN)
	



	Detail
	Your Answer

	I want to register for income confirmation
	☐ Check box to select income confirmation

	I want to register for contact and address verification
	☐ Check box to select contact and address verification



	Signature
	Date

	
	


[bookmark: _Toc237429616][bookmark: _Toc237616580]Interpreter Services
If you speak a language other than English or have difficulty reading written information, you can get help over the telephone. Further information is available at Interpreter services on Housing.vic.gov.au https://www.housing.vic.gov.au/interpreter-services. 
Contact us to receive this document in another format. Please email housingbusiness.operations@dffh.vic.gov.au.
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, August 2026.
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