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[bookmark: _Toc216450610]About this form
Use this form to provide the details of your support service, health professional or any other person. This will give us permission to speak to them about your application. You can change your mind about this at any time.
Need help?
If you need more information, visit the HousingVic website https://www.housing.vic.gov.au. You can also contact one of our Department of Families, Fairness and Housing offices https://www.dffh.vic.gov.au/dffh-office-locations
Language link
This publication is about housing. If you speak a language other than English or have difficulty reading written information, you can get help over the telephone. For more information:
visit Housing.vic Interpreter services https://www.housing.vic.gov.au/interpreter-services, or
contact your local housing office https://www.dffh.vic.gov.au/contact-us (See, Housing enquiries and offices), or
call Language Link on (03) 9280 0799 for an interpreter.


Submitting this form
You can submit your completed form by:
Mail (no postage stamp required):
Victorian Housing Register
Department of Families, Fairness and Housing
PO Box 102
Morwell VIC 3840
In person at any Department of Families, Fairness and Housing office https://www.dffh.vic.gov.au/dffh-office-locations.
[bookmark: _Toc216450611]Application details
Complete this section in full. This helps us find the right application and keeps your details up to date.
Current application
	Required information
	Your answer

	Provide your VHR application reference number if you know it
	


Personal details
	Required information
	Your answer

	First name
	

	Middle name/s
	

	Surname
	

	Date of birth
	


Contact details
	Required information
	Your answer

	Postal address
	

	Residential address
	

	Phone number
	

	Email address
	

	Would you prefer to be contacted by email or post?
	


[bookmark: _Toc216450612]Support contact details
I hereby authorise the Chief Executive Officer, Homes Victoria, Department of Families, Fairness and Housing or officers acting on behalf of the Chief Executive Officer, to release my personal information to:
	Required information
	Your answer

	Person’s name
	

	Organisation name
	

	Address (mandatory)
	

	Phone number
	

	Email address
(if your support is an organisation, enter the email for the organisation, not the individual worker)
	

	What type of help or support do they provide? (describe)
	

	Do you consent to us contacting them about your application? (yes or no)
	

	Do you want a copy of your letters sent to them? (yes or no)
	

	How long will they be supporting you?
	


[bookmark: _Toc157525420][bookmark: _Toc216450613][bookmark: _Toc157525419]Declaration, acknowledgement and consent
I declare that all the information provided in this form is true and correct.
I acknowledge that I must advise the Department of Families, Fairness and Housing (the department) if my circumstances change and to update the department with any details that are relevant to my application.
Warning: If you wilfully give information that is untrue in any particular in this application, you may be liable to penalties under section 40 of the Housing Act 1983 (Vic).
	Required information
	Your answer

	Full name
	

	Signature
	

	Date
	


[bookmark: _Toc185934106][bookmark: _Toc185939328][bookmark: _Toc185939441][bookmark: _Toc216450614][bookmark: _Toc157676668][bookmark: _Hlk37240926]Information privacy
We are committed to protecting the privacy of your personal information. Personal information is information that directly or indirectly identifies a person. We need to collect and handle your personal information to be able to process your application.
Our information privacy policy includes your household member’s information. Make sure they agree to you including their information on your application. You should have them review this form including this section, so they understand how we will use their information.
We will handle all the information you give us in keeping with the:
Privacy and Data Protection Act 2014
Health Records Act 2001.
If you are using other departmental programs, we may share some of your information with them to help us coordinate better services for you.
We will use your information:
for the purposes listed on these forms
to provide services to you
for purposes you consent to
We will not use your information for any other purpose unless the law requires us to do so.
You have a right to access your information under the:
Freedom of Information Act 1982, and
Privacy and Data Protection Act 2014.
For information about freedom of information requests:
call 1300 151 883, or
make an online FOI request at https://www.dffh.vic.gov.au/making-freedom-information-request.
For more information about privacy:
see the department’s privacy policy at https://www.dffh.vic.gov.au/publications/privacy-policy
email the Feedback, External Oversight and Privacy unit feedback@dffh.vic.gov.au
call the department on 1300 884 706.
To receive this publication in an accessible format email PolicyAndGuidelines@homes.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, December 2025.
Available at Forms & Guides on Housing.vic.gov.au https://www.housing.vic.gov.au/about/forms-guides
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