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[bookmark: _Toc206575728][bookmark: _Toc216450625]About this form
Use this form to update your details, remove household members, update preferred locations, or change the type of housing you want.
Updating your application online is easier and faster. You can do this through the myGov website https://www.my.gov.au. You can also sign up to receive digital mail from us via myGov. For help, visit our online services page https://www.housing.vic.gov.au/online-services.
Need help?
[bookmark: _Hlk172538509]If the change you want to make is not an option on this form, or if you need more information, visit the HousingVic website https://www.housing.vic.gov.au. You can also contact one of our Department of Families, Fairness and Housing offices https://www.dffh.vic.gov.au/dffh-office-locations.
Language link
This publication is about housing. If you speak a language other than English or have difficulty reading written information, you can get help over the telephone. For more information:
visit Housing.vic Interpreter services https://www.housing.vic.gov.au/interpreter-services, or
contact your local housing office https://www.dffh.vic.gov.au/contact-us (See, Housing enquiries and offices), or
call Language Link on (03) 9280 0799 for an interpreter.
Submitting this form
You may need to submit documentation with this form. It will confirm your eligibility and allow us to assess your application completely. The  [image: Document icon] symbols explain what documents you need to provide.
You can submit your completed form by:
Mail (no postage stamp required):
Victorian Housing Register	
Department of Families, Fairness and Housing
PO Box 102
Morwell VIC 3840
In person at any Department of Families, Fairness and Housing office https://www.dffh.vic.gov.au/dffh-office-locations.
[bookmark: _Toc216450626][bookmark: _Hlk41913885]Application details
Complete this entire section in full. This helps us find the right application and keeps your details up to date.
Current application
	Required information
	Your answer

	Provide your VHR application reference number if you know it
	


Personal details
	Required information
	Your answer

	First name
	

	Middle name/s
	

	Surname
	

	Date of birth
	


Contact details
	Required information
	Your answer

	Postal address
	

	Residential address
	

	Phone number
	

	Email address
	

	Would you prefer to be contacted by email or post?
	


Documents required
[image: Document icon]	Your application will be reassessed when you update your residential address. You may be asked to provide more information or documentation.
[bookmark: _Toc216450627]Remove household members
Complete this section to remove household members from your application. If you don’t have anyone to remove, skip to the next section.
Remove person 1
	Required information
	Your answer

	Full name
	

	Date of birth
	


Remove person 2
	Required information
	Your answer

	Full name
	

	Date of birth
	


Remove person 3
	Required information
	Your answer

	Full name
	

	Date of birth
	


[bookmark: _Toc216450628][bookmark: Change_your_preferred_locations]Change your preferred locations
Complete this section to update your preferred location, your new choices will replace your current choices.
If you don’t want to change your preferred locations, skip to the next section.
Choose up to 5 waiting list areas that you would like to live in.
Choosing more areas can increase your housing opportunity. These are not recorded in order of preference (e.g. first, second preference) so only choose areas you want to live.
Waiting list areas usually include more than one suburb or town. We could offer you a property in any of the suburbs within the waiting list area unless you have an approved special accommodation requirement for location.
[bookmark: _Document_checklist_1]The full list of areas is available from our forms and guides page https://www.housing.vic.gov.au/about/forms-guides. You can also contact one of our Department of Families, Fairness and Housing offices https://www.dffh.vic.gov.au/dffh-office-locations.
	Waiting list area

	

	

	

	

	


[bookmark: _Toc216450629][bookmark: Change_your_housing_options]Change your housing options
Complete this section to update the type of social housing you want to apply for. If you don’t want to change your options, skip to the next section.
What type of social housing are you applying for? (Select one)
	Type of housing
	Mark with an ‘X’

	Community and public housing
	

	Public housing only
	

	Community housing only
	


[bookmark: _Hlk164766212]Are you interested in any of these types of community housing?
	Type of housing
	Mark with an ‘X’

	Community-managed rooming house (self-contained facilities)
	

	Community-managed rooming house (shared facilities)
	

	Aboriginal housing provider
	

	Rental co-operative
	


[bookmark: _Toc206571379][bookmark: _Toc216450630][bookmark: Declaration]Declaration, acknowledgement and consent
I declare that all the information provided in this form is true and correct.
I acknowledge that I must advise the Department of Families, Fairness and Housing (the department) if my circumstances change and to update the department with any details that are relevant to my application.
Warning: If you wilfully give information that is untrue in any particular in this application, you may be liable to penalties under section 40 of the Housing Act 1983 (Vic).
	By completing this form, I have
	Mark with an ‘X’

	Completed all applicable areas of the form
	

	Attached all relevant documents indicated as required
	



	Required information
	Your answer

	Full name
	

	Signature
	

	Date
	


[bookmark: _Toc206571378][bookmark: _Toc216450631][bookmark: Information_privacy][bookmark: _Toc157676668]Information privacy
We are committed to protecting the privacy of your personal information. Personal information is information that directly or indirectly identifies a person. We need to collect and handle your personal information to be able to process your application.
Our information privacy policy includes your household member’s information. Make sure they agree to you including their information on your application. You should have them review this form including this section, so they understand how we will use their information.
We will handle all the information you give us in keeping with the:
Privacy and Data Protection Act 2014
Health Records Act 2001.
If you are using other departmental programs, we may share some of your information with them to help us coordinate better services for you.
We will use your information:
for the purposes listed on these forms
to provide services to you
for purposes you consent to
We will not use your information for any other purpose unless the law requires us to do so.
You have a right to access your information under the:
Freedom of Information Act 1982, and
Privacy and Data Protection Act 2014.
For information about freedom of information requests:
call 1300 151 883, or
make an online FOI request at https://www.dffh.vic.gov.au/making-freedom-information-request.
For more information about privacy:
see the department’s privacy policy at https://www.dffh.vic.gov.au/publications/privacy-policy
email the Feedback, External Oversight and Privacy unit feedback@dffh.vic.gov.au
call the department on 1300 884 706.
To receive this publication in an accessible format email PolicyAndGuidelines@homes.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, December 2025.
Available at Forms & Guides on Housing.vic.gov.au https://www.housing.vic.gov.au/about/forms-guides
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