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[bookmark: _Toc216450656]About this form
[bookmark: _Toc66794860]Use this form to apply for social housing through the Victorian Housing Register (VHR).
Applying online is easier and faster. You can do this through the myGov website https://www.my.gov.au. You can also sign up to receive digital mail from us via myGov. For help, visit our online services page https://www.housing.vic.gov.au/online-services.
The VHR is a centralised waiting list. Social housing providers use the VHR to allocate housing to eligible applicants.
To be eligible for social housing you must meet the following criteria:
Proof of identity
Australian citizen or Permanent resident
Victorian resident
Income and asset eligibility
You can find more information on our eligibility page https://www.housing.vic.gov.au/social-housing-eligibility.
There are two categories on the VHR:
Register of Interest for people who do not meet priority access eligibility but want to live in social housing.
Priority Access for people who can demonstrate urgent housing needs.
Everyone’s wait time to be offered housing will be different. This depends on several factors including bedroom size, location, special accommodation requirements and priority access eligibility.
Need help?
[bookmark: _Hlk172538509]If you need more information, visit the HousingVic website https://www.housing.vic.gov.au. You can also contact one of our Department of Families, Fairness and Housing offices https://www.dffh.vic.gov.au/dffh-office-locations.
Language link
This publication is about housing. If you speak a language other than English or have difficulty reading written information, you can get help over the telephone. For more information:
visit Housing.vic Interpreter services https://www.housing.vic.gov.au/interpreter-services, or
contact your local housing office https://www.dffh.vic.gov.au/contact-us (See, Housing enquiries and offices), or
call Language Link on (03) 9280 0799 for an interpreter.
Get immediate assistance
If you are experiencing family violence, call the Safe Steps Family Violence Response Centre for women and children on 1800 015 188.
If you are homeless or at risk of homelessness and need crisis accommodation, call the housing crisis line on 1800 825 955.
These services are free and operate 24 hours a day, 7 days a week.
[bookmark: About_this_form_Housing_options]Housing options
Social housing is low-cost, long term rental housing. It includes community housing and public housing. You can apply for one or both types:
Public housing
The Victorian government manages public housing. It is for people on low incomes who are most in need, for example people experiencing homelessness or who have other special needs.
Community housing
Not-for-profit organisations manage community housing. Some specialise in helping people with specific needs, for example older people, women or people with a disability.
Types of community housing include:
Community housing managed rooming houses: Suitable for single renters, they have their own room and may share kitchens, bathrooms and laundries.
Cooperatives: Cooperatives are independent entities. Voluntary renter members control them. Professional staff provide support.
Aboriginal housing agencies: Aboriginal housing agencies offer housing to low-income Aboriginal and Torres Strait Islander Victorians. They may ask you for more information, like Confirmation of Aboriginality.
[bookmark: _Toc171956559][bookmark: _Toc66794861]For more information, visit our Community housing page https://www.housing.vic.gov.au/community-housing.
Submitting this form
You must submit documentation with this form including proof of identity. It will confirm your eligibility and allow us to assess your application completely. The [image: Document icon] symbols explain what documents you need to provide.
You can submit your completed form by:
Mail (no postage stamp required):
Victorian Housing Register
Department of Families, Fairness and Housing
PO Box 102
Morwell VIC 3840
In person at any Department of Families, Fairness and Housing office https://www.dffh.vic.gov.au/dffh-office-locations.
[bookmark: _Toc171956560]

[bookmark: _Toc216450657]Application details
Current application
	Required information
	Your answer

	If anyone in your household has a current VHR application, provide the reference number
	


Current housing situation
	Currently living
	Your answer

	Public housing
	

	Community managed housing
	

	If you answered ‘yes’ to community managed housing, please list your rental provider
	


[bookmark: _Toc216450658]About you
In this section we ask for information about you as the primary applicant. Please provide your official information (e.g. your name as it appears on your identity documents).
Personal information
	Required information
	Your answer

	Title (e.g. Mr, Ms, Dr, other)
	

	First name
	

	Middle name/s
	

	Surname
	

	Preferred name (if any)
	

	Previous full name/s (if any)
	

	Date of birth
	

	Gender
	

	Relationship status (e.g. single, partnered)
	

	Aboriginal or Torres Strait Islander status (Aboriginal, Torres Strait Islander or both?)
	

	Are you an Australian Defence Force veteran or an immediate family member of a veteran? (yes or no)
	

	Department of Veterans Affairs (DVA) reference number
	

	Centrelink Reference Number (CRN)
	

	National Disability Insurance Scheme (NDIS) reference number
	

	Are you expecting a child? (yes or no)
	


Documents required
	100 points of identification. For information on the documents you can provide, see our proof of identity page https://www.housing.vic.gov.au/proof-identity.
[image: ]	If expecting a child, provide a letter from a doctor confirming when the baby is due and the gender (if known).
Contact details
	Required information
	Your answer

	Postal address
	

	Residential address
	

	Phone number
	

	Email address
	

	Would you prefer to be contacted by email or post?
	


[bookmark: _Hlk164764359]Residency and language details
	Required information
	Your answer

	Country of birth
	


Australian residency status
	Status
	Mark with an ‘X’

	Australian citizen (If yes, skip to Language)
	

	Permanent resident
	

	Temporary resident (If yes, complete visa details)
	


[bookmark: Visa_details]Visa details (for temporary residents only)
	Question
	Your answer

	What date did you arrive in Australia?
	

	What is the subclass number of your Visa?
	

	Are you subject to Centrelink’s newly arrived residents waiting period?
	

	If yes, what is the expiry date?
	

	Have you applied for permanent residency? (yes or no)
	


[bookmark: PA_language]Language
	Required information
	Your answer

	Preferred spoken language
	

	Preferred written language
	

	Do you require an interpreter? (yes or no)
	


Documents required
[image: ]	If you were not born in Australia, provide proof of Australian residency. This could be an Australian Citizenship Certificate, immigration visa, passport or a letter from the Department of Home Affairs.
[bookmark: _Toc171956564][bookmark: _Toc216450659][bookmark: PA_Income_and_assets]Income and assets
In this section we ask about your income and assets. This is to assess your eligibility for social housing. You need to provide proof of your income and assets.
Income and asset details
You can agree to Centrelink Confirmation eServices (CCeS) at the end of this form. This is an online service. It allows us to get your information from Centrelink. If you agree to use CCeS, you don’t need to complete this section or provide documentation. Skip straight to Real estate details.
If you don’t agree to Centrelink Confirmation eServices, complete the questions below. You also need to provide documents proving your income and assets.
Some examples of income types are:
Centrelink payments
Wages
Self-employed income
Veterans’ Affairs income
Compensation payments
Income administered by a guardian or administrator e.g. State Trustees
Income details
	Required information
	Your answer

	What type of income do you receive?
	


[bookmark: Income_documents_required]Documents required
[image: ]	Proof of income for all income types you receive (less than two weeks old):
Centrelink or the Department of Veterans’ Affairs income - income and asset statement.
Paying job - pay slips or a wage statement showing your wages before tax for the last 13 consecutive weeks.
Self-employed - profit and loss statement from an accountant for the last 13 consecutive weeks.
Compensation or superannuation income - statement from the institution showing your current regular payments before tax.
Asset details
An asset is something you own that you can turn into money. List your assets below.
Some examples of asset types are:
Shares
Businesses
Mobile homes and caravans
Savings in the bank
Payouts from organisations like WorkSafe or the Transport Accident Commission (TAC)
	Asset type
	Value ($)
	Can the asset be cashed in or sold? (yes or no)

	
	
	

	
	
	


Documents required
[image: ]	Proof of asset documents for each asset you own:
[bookmark: Real_estate_details]Centrelink or the Department of Veterans’ Affairs income - income and asset statement.
Other income - a copy of the bank statement for all bank accounts in your name (less than 4 weeks old) and documents stating the details and value of any other assets you own or part-own.
Real estate details
	Required information
	Your answer (yes or no)

	Do you or any of your household members own or part-own any real estate or land?
	


If yes, fill out this section. If no, go to support needs.
	Required information
	Your answer

	Name of household member
	

	Real estate or land value
	

	Property address
	

	Are they able to live in the property permanently? (yes or no)
	

	Can this real estate or land be sold?
	

	Is the property for sale?
	

	If you answered ‘no’ to any of the above questions, tell us why
	


Documents required
[image: Document icon]	Letter from an approved valuer or solicitor stating the property’s market value and their equity in it. If the property is held in trust, provide a letter from the executor of the estate.
[image: Document icon]	If they cannot live in the property permanently, we need documents that explain why.
[image: Document icon]	If the property is for sale, we need a document from the real estate agent confirming this.
[image: Document icon]	If there is a dispute or application for settlement, we need a document from a solicitor including details of ownership.
[bookmark: _Toc216450660][bookmark: Support_needs][bookmark: _Ref157675291][bookmark: _Toc171956565][bookmark: Section_E_Living_situation]Support needs
In this section we ask about your support needs.
You must tell your support contact that you have included their information on your application. Make sure they understand that we will store their information and may contact them for the purpose of supporting you with your housing needs. 
Guardian or administrator
A guardian is a person who has the power to make decisions for you. This can include decisions about where you live, health care, and access to services. They are given this power from a legal document called a guardianship order.
An administrator is a person who has the power to make financial decisions for you. They are given this power from a legal document called an administration order.
	Question
	Your answer (yes or no)

	Do you have a guardian or administrator?
	


If you answered yes, provide your guardian or administrator’s details:
	Required information
	Your answer

	Person’s name
	

	Organisation name
	

	Organisation address
	

	Phone number
	

	Email address
(if your support is an organisation, provide the email for the organisation, not the individual worker)
	

	Do you consent to us contacting them about your application? (yes or no)
	

	Do you want a copy of your letters sent to them? (yes or no)
	


Documents required
[image: Document icon]	Guardianship order or Administration order.
Support contact
You can provide the details of your support service, health professional or any other person. This will allow them to speak to us about your application. You can change your mind about this at any time.
	Question
	Your answer (yes or no)

	Do you want another person or organisation to be able to speak to us about your application?
	


If you answered yes, provide their details:
	Required information
	Your answer

	Person’s name
	

	Organisation name
	

	Address (mandatory)
	

	Phone number
	

	Email address
(if your support is an organisation, enter the email for the organisation, not the individual worker)
	

	What type of help or support do they provide? (describe)
	

	Do you consent to us contacting them about your application? (yes or no)
	

	Do you want a copy of your letters sent to them? (yes or no)
	

	How long will they be supporting you?
	


Future support needs
If you move into social housing, will you need any extra support?
	Option
	Mark with an ‘X’

	No
	

	Yes, I need help to establish my tenancy (less than 12 months)
	

	Yes, I need help to sustain my tenancy (more than 12 months)
	


[bookmark: _Toc216450661]Living situation
Where are you living now? (select one)
	Currently living
	Mark with an ‘X’

	Community managed housing
	

	Public housing
	

	Private rental
	

	Family/friends or couch surfing
	

	Crisis or emergency accommodation
	

	No dwelling (street, park, in the open)
	

	Caravan park
	

	Other (please specify)
	


Current housing details
	Required information
	Your answer

	When did you start living there? (date)
	

	How much longer can you stay there?
	


[bookmark: _Toc216450662][bookmark: _Ref157675370][bookmark: _Toc171956566]Security
When you contact us, we will always confirm it’s you. You can add a password and security question to help protect your privacy.
Password
We will ask for this password when we speak to you over the phone. Choose a password that only you will know.
	Required information
	Your answer

	Password
	


Security question and answer
We will ask this question if you forget your password.
Choose something that only you know the answer to. Don’t choose something that you have posted online.
	Required information
	Your answer

	Question
	

	Answer
	


[bookmark: _Toc216450663]


Additional household members
Use this section to add other people to your household. If you are applying alone, go to Housing options.
As the primary applicant, it is your responsibility to provide information and documents for your household members. You must have every household member’s consent to provide their information and documents. It is your responsibility to make sure the information you give us is correct. You should also give them access to our information privacy policy, so they understand how we will use their information.
Use the Additional household member form if you need to add more people. You can get these forms online from our apply for social housing page https://housing.vic.gov.au/apply-social-housing. You can also pick one up from your local Department of Families, Fairness and Housing office https://www.dffh.vic.gov.au/dffh-office-locations.
Documents required
[image: Document icon]	All household members who are over 15 years old and receive an independent income must provide 100 points of identification. For information on the documents you can provide, see our proof of identity page https://www.housing.vic.gov.au/proof-identity.
[image: Document icon]	All household members who are over 15 years old and receive an independent income must provide proof of their income and assets. If they receive a Centrelink income, they can agree to Centrelink Confirmation eServices to prove their income. If they don’t agree, they must provide documents.
[image: Document icon]	For household members who are dependent children (under 18 years old and not receiving an independent income) you must provide identification confirming their name. This can be a Medicare card, Centrelink card or birth certificate.
[image: Document icon]	If you need a bedroom for child access arrangements, shared care or reunification, provide documentation from a solicitor, the court or a statutory declaration from the primary caregiver detailing the arrangements.
[image: Document icon]	If the household member is expecting a child, provide a letter from a doctor confirming when the baby is due and the gender (if known).
[image: ]	If the household member was not born in Australia, provide proof of Australian residency. This could be an Australian Citizenship Certificate, immigration visa, passport or a letter from the Department of Home Affairs.
Household member 2
Personal information (household member 2)
	[bookmark: Additional_adult_income_assets]Required information
	Your answer

	Title (e.g. Mr, Ms, Dr, Other)
	

	First name
	

	Middle name/s
	

	Surname
	

	Preferred name (if any)
	

	Previous full name (if any)
	

	Date of birth
	

	Gender
	

	Relationship status (e.g. single, partnered)
	

	Relationship to primary applicant
	

	Aboriginal or Torres Strait Islander status
	

	Address (if different from primary applicant)
	

	Are they an Australian Defence Force veteran or an immediate family member of a veteran?
	

	Department of Veterans Affairs (DVA) reference number
	

	Centrelink Reference Number (CRN)
	

	National Disability Insurance Scheme (NDIS) reference number
	

	Are they expecting a child?
	


Residency and language details (household member 2)
	Required information
	Your answer

	Country of birth
	


Australian residency status (household member 2)
	[bookmark: Additional_adult_visa_details]Status
	Mark with an ‘X’

	Australian citizen (If yes, skip to Language)
	

	Permanent resident
	

	Temporary resident (If yes, complete visa details)
	


Visa details (household member 2)
	[bookmark: HHM_2_language]Question
	Your answer

	What date did they arrive in Australia?
	

	What is the subclass number of their Visa?
	

	Are they subject to Centrelink’s newly arrived residents waiting period?
	

	If yes, what is the expiry date?
	

	Have they applied for permanent residency? (yes or no)
	


Language (household member 2)
	Required information
	Your answer

	Preferred spoken language
	

	Preferred written language
	

	Do they require an interpreter? (yes or no)
	


Household member 3
Personal information (household member 3)
	Required information
	Your answer

	Title (e.g. Mr, Ms, Dr, Other)
	

	First name
	

	Middle name/s
	

	Surname
	

	Preferred name (if any)
	

	Previous full name (if any)
	

	Date of birth
	

	Gender
	

	Relationship status (e.g. single, partnered)
	

	Relationship to primary applicant
	

	Aboriginal or Torres Strait Islander status
	

	Address (if different from primary applicant)
	

	Are they an Australian Defence Force veteran or an immediate family member of a veteran?
	

	Department of Veterans Affairs (DVA) reference number
	

	Centrelink Reference Number (CRN)
	

	National Disability Insurance Scheme (NDIS) reference number
	

	Are they expecting a child?
	


Residency and language details (household member 3)
	Required information
	Your answer

	Country of birth
	


Australian residency status (household member 3)
	Status
	Mark with an ‘X’

	Australian citizen (If yes, skip to Language)
	

	Permanent resident
	

	Temporary resident (If yes, complete visa details)
	


[bookmark: HHM_3_visa_details]Visa details (household member 3)
	[bookmark: HHM_3_language]Question
	Your answer

	What date did they arrive in Australia?
	

	What is the subclass number of their Visa?
	

	Are they subject to Centrelink’s newly arrived residents waiting period?
	

	If yes, what is the expiry date?
	

	Have they applied for permanent residency? (yes or no)
	


Language (household member 3)
	Required information
	Your answer

	Preferred spoken language
	

	Preferred written language
	

	Do they require an interpreter? (yes or no)
	


Household member 4
Personal information (household member 4)
	Required information
	Your answer

	Title (e.g. Mr, Ms, Dr, Other)
	

	First name
	

	Middle name/s
	

	Surname
	

	Preferred name (if any)
	

	Previous full name (if any)
	

	Date of birth
	

	Gender
	

	Relationship status (e.g. single, partnered)
	

	Relationship to primary applicant
	

	Aboriginal or Torres Strait Islander status
	

	Address (if different from primary applicant)
	

	Are they an Australian Defence Force veteran or an immediate family member of a veteran?
	

	Department of Veterans Affairs (DVA) reference number
	

	Centrelink Reference Number (CRN)
	

	National Disability Insurance Scheme (NDIS) reference number
	

	Are they expecting a child?
	


Residency and language details (household member 4)
	Required information
	Your answer

	Country of birth
	


Australian residency status (household member 4)
	Status
	Mark with an ‘X’

	Australian citizen (If yes, skip to Language)
	

	Permanent resident
	

	Temporary resident (If yes, complete visa details)
	


[bookmark: HHM_4_visa_details]Visa details (household member 4)
	[bookmark: HHM_4_language]Question
	Your answer

	What date did they arrive in Australia?
	

	What is the subclass number of their Visa?
	

	Are they subject to Centrelink’s newly arrived residents waiting period?
	

	If yes, what is the expiry date?
	

	Have they applied for permanent residency? (yes or no)
	


Language (household member 4)
	Required information
	Your answer

	Preferred spoken language
	

	Preferred written language
	

	Do they require an interpreter? (yes or no)
	


Household member 5
[bookmark: Section_H_Housing_options]Personal information (household member 5)
	Required information
	Your answer

	Title (e.g. Mr, Ms, Dr, Other)
	

	First name
	

	Middle name/s
	

	Surname
	

	Preferred name (if any)
	

	Previous full name (if any)
	

	Date of birth
	

	Gender
	

	Relationship status (e.g. single, partnered)
	

	Relationship to primary applicant
	

	Aboriginal or Torres Strait Islander status
	

	Address (if different from primary applicant)
	

	Are they an Australian Defence Force veteran or an immediate family member of a veteran?
	

	Department of Veterans Affairs (DVA) reference number
	

	Centrelink Reference Number (CRN)
	

	National Disability Insurance Scheme (NDIS) reference number
	

	Are they expecting a child?
	


Residency and language details (household member 5)
	Required information
	Your answer

	Country of birth
	


Australian residency status (household member 5)
	Status
	Mark with an ‘X’

	Australian citizen (If yes, skip to Language)
	

	Permanent resident
	

	Temporary resident (If yes, complete visa details)
	


[bookmark: HHM_5_visa_details]Visa details (household member 5)
	[bookmark: HHM_5_language]Question
	Your answer

	What date did they arrive in Australia?
	

	What is the subclass number of their Visa?
	

	Are they subject to Centrelink’s newly arrived residents waiting period?
	

	If yes, what is the expiry date?
	

	Have they applied for permanent residency? (yes or no)
	


Language (household member 5)
	Required information
	Your answer

	Preferred spoken language
	

	Preferred written language
	

	Do they require an interpreter? (yes or no)
	


[bookmark: _Toc216450664]Housing options
For more information, see Housing options.
What type of social housing are you applying for? (Select one)
	Type of housing
	Mark with an ‘X’

	Community and public housing
	

	Public housing only
	

	Community housing only
	


[bookmark: _Hlk164766212]Are you interested in any of these types of community housing?
	Type of housing
	Mark with an ‘X’

	Community-managed rooming house (self-contained facilities)
	

	Community-managed rooming house (shared facilities)
	

	Aboriginal housing provider
	

	Rental co-operative
	


[bookmark: _Toc216450665]Nomination and sponsorship arrangements
A support provider may be able to nominate a suitable client for certain properties.
	Question
	Your answer

	Do you have a sponsorship arrangement with an organisation? (yes or no)
	

	Will you be housed under a nomination arrangement? (yes or no)
	

	If yes to either, provide the name of the organisation.
	


[bookmark: _Toc171956567][bookmark: _Toc216450666]Preferred location
Choose up to 5 waiting list areas that you would like to live in. 
Choosing more areas can increase your housing opportunity. These are not recorded in order of preference (e.g. first, second preference) so only choose areas you want to live.
Waiting list areas usually include more than one suburb or town. We could offer you a property in any of the suburbs within the waiting list area unless you have an approved special accommodation requirement for location.
[bookmark: _Document_checklist_1]The full list of areas is available from our forms and guides page https://www.housing.vic.gov.au/about/forms-guides. You can also contact one of our Department of Families, Fairness and Housing offices https://www.dffh.vic.gov.au/dffh-office-locations.
	Waiting list area

	

	

	

	

	


[bookmark: _Toc216450667]Special accommodation requirements
You can apply for special accommodation requirements if you or another household member need:
housing in a certain area so you can access specialist education, treatment or care
A special type of housing or modifications because of mobility issues or a medical condition
An exemption from being housed in a certain area due to safety issues.
Note: Special needs may limit your housing opportunity as we need to find a suitable property.
	Question
	Your answer

	Does a member of your household have any special accommodation requirements? (yes or no)
	


Documents required
[image: Document icon]	Documentation from your relevant treating health practitioner or relevant support worker. It must detail what your requirements are and why you need them. This can be a letter, or a Special Accommodation Requirements form. The form is available on our forms & guides page https://www.housing.vic.gov.au/about/forms-guides. You can also pick one up from one of our Department of Families, Fairness and Housing offices https://www.dffh.vic.gov.au/dffh-office-locations.


[bookmark: _Toc216450668]Alternative housing
If you currently live in social housing, skip to Urgency of your housing needs.
What steps have you taken to find housing?
	Effort
	Mark with an ‘X’

	Applied to more than one rental property
	

	Asked family and friends
	

	Help from a homelessness or support worker
	

	None
	

	Other (specify)
	


What is the main issue you have had looking for housing?
(Select only one answer)
	Issue
	Mark with an ‘X’

	Rental history
	

	Support needs
	

	Language barrier
	

	Other (specify)
	


[bookmark: _Toc216450669][bookmark: Urgency_of_your_housing_needs]Urgency of your housing needs
In this section, we ask about your current housing circumstances. We use this information to assess your eligibility for priority access.
If any of these circumstances apply to you, mark the box with an ‘X’.
You must provide supporting documentation to demonstrate your eligibility for priority access. The [image: Document icon] symbols explain what documents you need to provide. You only need to provide documents for the circumstances that apply to you.
If none of these circumstances apply to you, skip to document checklist.
Special housing needs aged 55 years and over
This category is for new applicants only. If you are a current social housing renter, skip to the next question.
	Circumstance
	Mark with an ‘X’

	My household is a single person or a couple over 55 years of age
	


[bookmark: Insecure_housing]Insecure housing
You must get help from a homelessness service or equivalent housing related support organisation to be eligible for this priority access type.
To find your local support service visit HousingVic: https://www.housing.vic.gov.au/crisis-emergency-contacts. You can also contact one of our Department of Families, Fairness and Housing offices https://www.dffh.vic.gov.au/dffh-office-locations.
	Circumstance
	Mark with an ‘X’

	I am living in temporary, emergency or crisis housing
	

	I am living with family or friends who are unable to provide longer term housing
	

	I am receiving assistance from a homelessness worker or equivalent
	


Documents required
[image: Document icon]	Supporting documentation from a designated service provider confirming your current housing status including when you arrived and how long you can stay, the reason you cannot stay and the assistance they have given you to secure housing.
Inappropriate housing
	Circumstance
	Mark with an ‘X’

	I require 2 or more bedrooms than I have at my current accommodation
	

	My current accommodation forces children (where at least one child is older than 6 years old) of different genders to share a bedroom
	

	My current accommodation forces parents and children to share a bedroom
	

	I am residing in privately managed shared housing or a privately managed rooming house that is negatively impacting my wellbeing
	

	I have dependent children and reside in accommodation that doesn’t have independent cooking or bathroom facilities
	

	I am a social housing renter and need less or more bedrooms than I currently have
	

	My current household has lived together for at least the past 6 months
	

	My household intends to live together on a permanent basis
	


Documents required
[image: Document icon]	Documentation confirming your current housing circumstances. For example, a letter from a relevant support worker detailing your circumstances, household members, attempts to secure alternative housing and (if applicable) how your current housing is negatively impacting your wellbeing.
	Circumstance
	Mark with an ‘X’

	I am a social housing renter and need to relocate to start or continue ongoing paid employment
	


Documents required
[image: Document icon]	Documentation confirming that you have been offered ongoing employment of at least 15 hours per week that has commenced in the last 3 months or will commence in the next 3 months. The documentation must confirm the location of the employment and the terms of employment.
Family violence
	Circumstance
	Mark with an ‘X’

	I am experiencing or at risk of family violence where I am living now
	

	I have left where I was living before to escape family violence
	


Documents required
[image: Document icon]	Documentation confirming legal proceedings. For example, intervention order, interim intervention order, Family Court restraining order, or a letter from a solicitor confirming that criminal proceedings have commenced against the alleged perpetrator of the violence.
[image: Document icon]	If you have not started legal proceedings, a letter from a medical practitioner or community support worker confirming you are unsafe in your housing because of family violence.
Safety
	Circumstance
	Mark with an ‘X’

	I am being threatened with physical violence by someone who doesn’t live with me
	

	I have left where I was living before because of a serious threat to my safety
	


Documents required
[image: Document icon]	Documentation confirming legal proceedings. For example, intervention order, interim intervention order, or a report from a police officer detailing their involvement and confirming that you are under serious threat of physical violence.
[image: Document icon]	If you are unable to get the police involved, provide a letter from a community support worker. The letter should detail how you are threatened with physical violence and why the police aren’t involved.
	Circumstance
	Mark with an ‘X’

	There are specific suburbs or areas I cannot reside in due to the ongoing threat of family or physical violence
	


Documents required
[image: Document icon]	If you require a location exemption from certain suburbs or areas, provide a letter from a support worker, the police or a solicitor detailing the specific location(s) you cannot reside in and why.
	[bookmark: _Housing_modifications]Circumstance
	Mark with an ‘X’

	I am a social housing renter, currently residing in an adult correctional facility and at risk of reoffending if I return to my property after being released
	


Documents required
[image: Document icon]	Documentation confirming that there is a judicial or related order requiring your urgent relocation, and that the Department of Justice and Community Safety has deemed your property unsuitable to return to upon release due to the risk of reoffending.
Medical needs
	Circumstance
	Mark with an ‘X’

	I need housing without stairs due to mobility problems
	

	I need modifications due to a medical condition or disability that cannot be made to my current housing
	

	I have a medical condition that I cannot access specialist medical services for
	

	I need a full-time live-in carer that cannot be accommodated where I currently live
	


[bookmark: _Q19_I_require][bookmark: _Q143_I_require][bookmark: _Q21_Do_any][bookmark: _Q145_Do_any]Documents required
[image: Document icon]	Documentation from your relevant treating health practitioner or relevant support worker. It must detail what your current housing circumstances are, what your requirements are, why you need them and (if applicable) why modifications cannot be made to your current housing. This can be a letter, or a Special Accommodation Requirements form. The form is available on our forms & guides page https://www.housing.vic.gov.au/about/forms-guides. You can also pick one up from one of our Department of Families, Fairness and Housing offices https://www.dffh.vic.gov.au/dffh-office-locations.
	Circumstance
	Mark with an ‘X’

	My housing is of a type or condition that is having a harmful effect on my health
	

	I have attempted to access appropriate alternative housing
	


Documents required
[image: Document icon]	Documentation from your relevant treating health practitioner detailing your current housing circumstances, how they are having a harmful effect on your health, and your attempts to secure alternative housing.
Mental health
	Circumstance
	Mark with an ‘X’

	I need alternative housing primarily because of mental health challenges
	

	My current housing is having a harmful effect on my wellbeing
	

	I have attempted to access appropriate alternative housing
	


[bookmark: _Inappropriate_housing][bookmark: _Q147_Do_any][bookmark: _Q48_Do_any][bookmark: _Family_reunification]Documents required
[image: Document icon]	Documentation from your treating health practitioner detailing your current housing circumstances, how they are having a harmful effect on your mental health, and your attempts to secure alternative housing.
	Question
	Mark with an ‘X’

	I am a social housing renter who can no longer live independently in my current housing due to mental health challenges
	

	I am receiving ongoing (12 months or more) and intensive mental health and wellbeing support from a designated service provider
	

	I am receiving psychosocial or daily living supports as part of my mental health treatment
	


[bookmark: _Insecure_housing][bookmark: _Q156_Are_you][bookmark: _Q57_Are_you]Documents required
[image: Document icon]	Documentation from you designated service provider detailing why you can no longer live independently in your current housing. It must also confirm that you need ongoing intensive treatment, care and support to maintain your housing due to the impact of sustained mental health challenges; that you are receiving (12 months or more) mental health and wellbeing support from them; and that you are receiving psychosocial or daily living support as part of your mental health treatment.
[bookmark: _Section_K][bookmark: _Section_I:_Alternative]Family reunification
	[bookmark: _Q29_Are_any][bookmark: _Q153_Are_any][bookmark: _Q54_Are_any]Circumstance
	Mark with an ‘X’

	I am a social housing renter and need a transfer to be reunified with my children or prevent family breakdown
	

	My children are subject to a Children’s Court order
	


Documents required
[image: Document icon]	Documentation from Child Protection or your designated service provider confirming that you are a social housing renter, your children are subject to a Children’s Court order, and you require a transfer of housing to facilitate reunification or prevent family breakdown
[bookmark: Supported_Housing]Supported housing
	Circumstance
	Mark with an ‘X’

	I need major modifications to my property due to a medical condition or disability
	

	The modifications I need cannot be made to my current accommodation
	


Documents required
[image: Document icon]	Documentation from your health practitioner or relevant support worker. It must detail what modifications you need and why. This can be a letter, or a Special Accommodation Requirements form. The form is available on our forms & guides page https://www.housing.vic.gov.au/about/forms-guides. You can also pick one up from one of our Department of Families, Fairness and Housing offices https://www.dffh.vic.gov.au/dffh-office-locations.
[image: Document icon]	Evidence explaining why the modifications you need cannot be made to your current housing.
	Circumstance
	Mark with an ‘X’

	My current accommodation is unsuitable because it is detrimental to my medical condition or disability, or because I am unable to access supports or medical care
	

	I am in receipt of formal support from a designated service provider
	


Documents required
[image: Document icon]	Support letter from your designated service provider detailing the support they provide, your current housing circumstances, why your current accommodation is unsuitable, and the support they have provided to secure alternative housing and why this is not an option for you.
[bookmark: Document_checklist]

[bookmark: _Toc216450670]Document checklist
Read this list carefully. Not providing the required documents will delay your application assessment.
	[image: Document icon] Document type
	Mark with an ‘X’

	100 points of identification
	

	Identification for dependent children (if applicable)
	

	Proof of pregnancy (if applicable)
	

	Proof of residency status (if applicable)
	

	Proof of income (for anyone who didn’t agree to use Centrelink Confirmation eServices)
	

	Proof of assets (for anyone who didn’t agree to use Centrelink Confirmation eServices)
	

	Real estate documents (if applicable)
	

	Guardianship order or Administration order (if applicable)
	

	Documentation confirming your urgent housing needs (if applicable)
	

	Documentation confirming your Special Accommodation Requirements (if applicable)
	


[bookmark: _Toc216450671][bookmark: Information_privacy]Information privacy
We are committed to protecting the privacy of your personal information. Personal information is information that directly or indirectly identifies a person. We need to collect and handle your personal information to be able to process your application.
Our information privacy policy includes your household member’s information. Make sure they agree to you including their information on your application. You should have them review this form including this section, so they understand how we will use their information.
We will handle all the information you give us in keeping with the:
Privacy and Data Protection Act 2014
Health Records Act 2001.
If you are using other departmental programs, we may share some of your information with them to help us coordinate better services for you.
We will use your information:
for the purposes listed on these forms
to provide services to you
for purposes you consent to
We will not use your information for any other purpose unless the law requires us to do so.
You have a right to access your information under the:
Freedom of Information Act 1982, and
Privacy and Data Protection Act 2014.
For information about freedom of information requests:
call 1300 151 883, or
make an online FOI request at https://www.dffh.vic.gov.au/making-freedom-information-request.
For more information about privacy:
see the department’s privacy policy at https://www.dffh.vic.gov.au/publications/privacy-policy
email the Feedback, External Oversight and Privacy unit feedback@dffh.vic.gov.au
call the department on 1300 884 706.


[bookmark: _Toc216450672]Declaration, acknowledgement and consent
I declare that all the information provided in this application for the Victorian Housing Register is true and correct, including that provided of others.
I understand that as the primary applicant I have sole responsibility in my household to respond on all matters about this application, including offers of accommodation from social housing organisations. I acknowledge that my household members understand I am making this application on their behalf.
I acknowledge that I must advise the Department of Families, Fairness and Housing (the department) if my or my household members’ circumstances change. I will update the department with any details that are relevant to my Victorian Housing Register application.
I understand that if I become a renter with any social housing organisation (public housing or community housing), my application will no longer remain on the Victorian Housing Register as my housing needs will have been met.
I confirm my consent for the department to provide my application to the social housing organisations I have nominated in my application.
I authorise the Chief Executive Officer, Homes Victoria, Department of Families, Fairness and Housing, or officers acting on behalf of the Chief Executive Officer to confirm information concerning this application with those people and organisations I have previously nominated, including, if applicable, my child protection caseworker and other support organisations.
I confirm my consent for the department to send copies of correspondence to those people and organisations I have nominated in my application to receive copies of correspondence.
Warning: If you wilfully give information that is untrue in any particular in this application, you may be liable to penalties under section 40 of the Housing Act 1983 (Vic).
	By completing this form, I have
	Mark with an ‘X’

	Completed all applicable areas of the form
	

	Added details of additional household members
	

	Informed everyone that I am including their information
	

	Signed the Centrelink Confirmation eServices consent form – if applicable (this applies to all household members)
	

	Attached all relevant documents indicated as required
	



	Required information
	Your answer

	Full name
	

	Signature
	

	Date
	


[bookmark: Centrelink_Confirmation_eServices][bookmark: _Toc171956569][bookmark: _Toc171956570]


[bookmark: _Toc216450673]Centrelink Confirmation eServices (CCeS)
CCeS is an online service. It allows us to get your information from Centrelink We use this information to check your eligibility. If you consent, you don’t need to tell us about your income or assets.
CCES has strict privacy and security standards. To access your information, we need your consent and 100 points of identification. For more information, see Centrelink's Confirmation eServices <https://www.housing.vic.gov.au/centrelinks-confirmation-eservices>.
[bookmark: _Q29_Do_they]Consent to use Centrelink Confirmation eServices
I authorise the Australian Government Department of Human Services (Centrelink) to provide the Victorian Department of Families, Fairness and Housing (the department) with the results of the enquiries I have indicated below to enable the department to determine if I qualify for social housing services.
I understand that the information provided by Centrelink to the department may contain the following:
income confirmation – personal information such as (but not limited to) current or historical details of Centrelink payments received, dependents, marital or partnered status, Centrelink deductions, income from sources other than Centrelink and assets.
contact and address verification – my current address and contact details, and also my address history (up to 2 years), which the department may use to support a Priority Access application.
I authorise the department to use Centrelink Confirmation eServices to perform a Centrelink enquiry of my Centrelink income, asset and payment details.
I understand this consent, once signed, remains valid while I am a customer of the department, unless I revoke it by contacting the department or Centrelink.
I understand that if I withdraw my consent or do not alternatively provide proof of my circumstances/details, I may not be eligible for the service provided by the department.
Primary applicant
	I consent to using
	Mark with an ‘X’

	Both (recommended)
	

	Only income confirmation
	

	Only contact and address verification
	



	Required information
	Your answer

	Full name (including middle name)
	

	Centrelink Reference Number (CRN)
	

	Date of birth
	

	Signature
	

	Today’s date
	


Household member 2
	I consent to using
	Mark with an ‘X’

	Both (recommended)
	

	Only income confirmation
	

	Only contact and address verification
	



	Required information
	Your answer

	Full name (including middle name)
	

	Centrelink Reference Number (CRN)
	

	Date of birth
	

	Signature
	

	Today’s date
	


[bookmark: _Toc185934107][bookmark: _Toc185939329][bookmark: _Toc185939746]Household member 3
	I consent to using
	Mark with an ‘X’

	Both (recommended)
	

	Only income confirmation
	

	Only contact and address verification
	



	Required information
	Your answer

	Full name (including middle name)
	

	Centrelink Reference Number (CRN)
	

	Date of birth
	

	Signature
	

	Today’s date
	


Household member 4
	I consent to using
	Mark with an ‘X’

	Both (recommended)
	

	Only income confirmation
	

	Only contact and address verification
	



	Required information
	Your answer

	Full name (including middle name)
	

	Centrelink Reference Number (CRN)
	

	Date of birth
	

	Signature
	

	Today’s date
	


To receive this publication in an accessible format email PolicyAndGuidelines@homes.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, December 2025.
Available at Forms & Guides https://www.housing.vic.gov.au/about/forms-guides 
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