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Centrelink Confirmation eServices consent form
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[bookmark: _Toc206575728][bookmark: _Toc216450640]About this form
Centrelink Confirmation eServices (CCeS) is an online service. It allows us to get your information from Centrelink We use this information to check your eligibility. If you consent, you don’t need to tell us about your income or assets.
CCeS has strict privacy and security standards. To access your information, we need your consent and 100 points of identification.  For more information, see Centrelink's Confirmation eServices https://www.housing.vic.gov.au/centrelinks-confirmation-eservices.
You can give consent by signing the Consent to use Centrelink Confirmation eServices section of this form. 
For further information about CCeS visit Services Australia https://www.servicesaustralia.gov.au/centrelink-confirmation-eservices-cces.
Need help?
[bookmark: _Hlk172538509]If you need help, visit the HousingVic website https://www.housing.vic.gov.au. You can also contact one of our Department of Families, Fairness and Housing offices https://www.dffh.vic.gov.au/dffh-office-locations.
Language link
This publication is about housing. If you speak a language other than English or have difficulty reading written information, you can get help over the telephone. For more information:
visit Housing.vic Interpreter services https://www.housing.vic.gov.au/interpreter-services, or
contact your local housing office https://www.dffh.vic.gov.au/contact-us (See, Housing enquiries and offices), or
call Language Link on (03) 9280 0799 for an interpreter.
Submitting this form
You may need to submit documentation with this form. It will confirm your eligibility and allow us to assess your application completely. The  [image: Document icon] symbols explain what documents you need to provide.
You can submit your completed form by:
Mail (no postage stamp required):
Victorian Housing Register
Department of Families, Fairness and Housing
PO Box 102
Morwell VIC 3840
In person at any Department of Families, Fairness and Housing office https://www.dffh.vic.gov.au/dffh-office-locations.
[bookmark: _Q29_Do_they][bookmark: _Consent_to_use][bookmark: _Toc216450641][bookmark: _Toc206571378][bookmark: Information_privacy][bookmark: _Hlk41913885][bookmark: _Toc157676668]Consent to use Centrelink Confirmation eServices
I authorise the Australian Government Department of Human Services (Centrelink) to provide the Victorian Department of Families, Fairness and Housing (the department) with the results of the enquiries I have indicated below to enable the department to determine if I qualify for social housing services.
I understand that the information provided by Centrelink to the department may contain the following:
income confirmation – personal information such as (but not limited to) current or historical details of Centrelink payments received, dependents, marital or partnered status, Centrelink deductions, income from sources other than Centrelink and assets.
contact and address verification – my current address and contact details, and also my address history (up to 2 years), which the department may use to support a Priority Access application.
I authorise the department to use Centrelink Confirmation eServices to perform a Centrelink enquiry of my Centrelink income, asset and payment details.
I understand this consent, once signed, remains valid while I am a customer of the department, unless I revoke it by contacting the department or Centrelink.
I understand that if I withdraw my consent or do not alternatively provide proof of my circumstances/details, I may not be eligible for the service provided by the department.
Primary applicant
	I consent to using
	Mark with an ‘X’

	Both (recommended)
	

	Only income confirmation
	

	Only contact and address verification
	



	Required information
	Your answer

	Full name (including middle name)
	

	Centrelink Reference Number (CRN)
	

	Date of birth
	

	Signature
	

	Today’s date
	


Household member 2
	I consent to using
	Mark with an ‘X’

	Both (recommended)
	

	Only income confirmation
	

	Only contact and address verification
	



	Required information
	Your answer

	Full name (including middle name)
	

	Centrelink Reference Number (CRN)
	

	Date of birth
	

	Signature
	

	Today’s date
	


[bookmark: _Toc185934107][bookmark: _Toc185939329][bookmark: _Toc185939746]Household member 3
	I consent to using
	Mark with an ‘X’

	Both (recommended)
	

	Only income confirmation
	

	Only contact and address verification
	



	Required information
	Your answer

	Full name (including middle name)
	

	Centrelink Reference Number (CRN)
	

	Date of birth
	

	Signature
	

	Today’s date
	


Household member 4
	I consent to using
	Mark with an ‘X’

	Both (recommended)
	

	Only income confirmation
	

	Only contact and address verification
	



	Required information
	Your answer

	Full name (including middle name)
	

	Centrelink Reference Number (CRN)
	

	Date of birth
	

	Signature
	

	Today’s date
	


Documents required
[image: Document icon]	100 points of identification for every household member consenting to CCeS. For information on the documents you can provide, see our proof of identity page https://www.housing.vic.gov.au/proof-identity.
[bookmark: _Toc216450642]Information privacy
We are committed to protecting the privacy of your personal information. Personal information is information that directly or indirectly identifies a person. We need to collect and handle your personal information to be able to process your application.
Our information privacy policy includes your household member’s information. Make sure they agree to you including their information on your application. You should have them review this form including this section, so they understand how we will use their information.
We will handle all the information you give us in keeping with the:
Privacy and Data Protection Act 2014
Health Records Act 2001.
If you are using other departmental programs, we may share some of your information with them to help us coordinate better services for you.
We will use your information:
for the purposes listed on these forms
to provide services to you
for purposes you consent to
We will not use your information for any other purpose unless the law requires us to do so.
You have a right to access your information under the:
Freedom of Information Act 1982, and
Privacy and Data Protection Act 2014.
For information about freedom of information requests:
call 1300 151 883, or
make an online FOI request at https://www.dffh.vic.gov.au/making-freedom-information-request.
For more information about privacy:
see the department’s privacy policy at https://www.dffh.vic.gov.au/publications/privacy-policy
email the Feedback, External Oversight and Privacy unit feedback@dffh.vic.gov.au
call the department on 1300 884 706.
To receive this publication in an accessible format email PolicyAndGuidelines@homes.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, December 2025.
Available at Forms & Guides | Housing.vic.gov.au https://www.housing.vic.gov.au/about/forms-guides
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