Application COVID-19
Rent Relief Grant

The Victorian Government has established a rental C heCk YOU r el Ig I bl I Ity

assistance fund to provide Rent Relief Grants of up
to $1,500 to Victorians experiencing rental hardship
due to the coronavirus (COVID-19) pandemic.

The one-off grant is specifically for renters living
in their primary residence to help them maintain
safe, secure and stable accommodation. It is paid
directly to the renter’s agent, lessor or landlord to
contribute to their rental payments, under their
new rental agreement.

To be eligible for the grant you will need to:

e Have lost income as a result of the pandemic
on or after 27 May 2021

e Have less than $2,000 in savings (excluding
superannuation)

e Have a single income of less than $1,208.85 per
week before tax, or $1,813.46 per week before tax
as a couple, aligning to an annual income limit
of $62,860 for singles and $94,300 for couples

e Provide proof of a rent reduction agreement

e Be paying more than 30% of your income in rent

Your financial circumstances will also need to
have been significantly affected by COVID-19
through loss of employment, working hours
and/or pay reduced by 20% or more or, as a sole
trader, had your business suspended or had
your turnover reduced by 20% or more.

Lodging this form

Email to: RentRelief@dffh.vic.gov.au

All questions marked with an asterisk are mandatory.
Do you have a rent reduction agreement?*

I:] Yes I:] No

Have your financial circumstances been
significantly affected by COVID-19?*

D Yes D No

Is your income less than $1,208.85 per week
for a single or less than $1,813.46 per week
for a couple?*

D Yes D No

Do you have less than $2,000 in cash or
savings (excluding superannuation)?*

I:] Yes I:] No

Are you paying more than 30% of your
income in rent?*

D Yes D No

Post to:

COVID-19 Rent Relief Grant

Department of Families, Fairness and Housing
Level 21, 50 Lonsdale Street

Melbourne VIC 3000

Families,
Fairness
and Housing

ORIA

State

Government



mailto:RentRelief@dffh.vic.gov.au

Applicant to complete
Property details

Please provide details relating to the property
which you are renting.

1. Rental Address*
Address

Suburb

State Post Code

2. Are any members of the household
Aboriginal or Torres Strait Islander?*

D Aboriginal
D Torres Strait Islander

D Aboriginal and Torres Strait Islander
D None of the above
D Prefer not to say

Record of negotiations for reduced rent
or payment agreement

All applicants for rent relief must have a rent
reduction agreement.

3. Previous weekly rent before agreement *

$

4. New weekly rent after agreement *

$

5. Month to month tenancy agreement*

D Yes D No

(If you are on a month to month tenancy agreement please
put end date of tenancy as end of the month, we will contact
your landlord/real estate agent to confirm the tenancy is still
current prior to processing your application)

6. Start date of tenancy*

7. End date of tenancy*
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8. Start date of rent reduction agreement*

9. End date of rent reduction agreement*

Real Estate Agent/Landlord details

Please provide all contact details relating to the
real estate agent or landlord responsible for
your property. If you have a property manager or
individual you normally deal directly with, please
provide their contact details instead of a generic
phone number or email for the business.

10. Name of property manager or landlord*

1. Business name of real estate agent
or landlord*

12. Business address of real estate agent
or landlord*

Address

Suburb

State Post Code

13. Phone number of real estate agent
or landlord*

Please enter a valid 10-digit phone number
(include the area code for landlines)

14. Email address for real estate agent
or landlord*




Renter details

Please provide full details of each person on
the tenancy.

Please note you must include all individuals on the
rental agreement. Members of the household not on
the tenancy agreement do not need to be included.

Personal details: Renter 1

15. Full Name*

16. Date of birth*

17. Contact phone number*

Please enter a valid 10-digit phone number
(include the area code for landlines)

18. Email*

19. Centrelink Customer Reference Number

(A Centrelink Customer Reference Number (CRN) is 9
numbers and ends with a letter. For example: 123456789A)

[] I'authorise Services Australia (Centrelink) to provide
the Department of Families, Fairness and Housing, or
their representative, with the results of the enquiries
| have indicated on this form for the purposes of
assessing eligibility for the rent relief grant.

20. Are you married to, in a defacto
or registered relationship with
another member of this household?*

D Yes D No

If yes, please enter their name
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21.

[ ]
[ ]

22.

Financial circumstances

How have your financial circumstances
been impacted by COVID-19*

Loss of employment (please answer
questions 22-24)

Working hours and/or wages reduced
(please answer questions 25-30)

Sole trader and have had your business
suspended (please answer questions
22,23 and 31)

Sole trader experiencing a reduction
in turnover (please answer questions
22,23,32 and 33)

Not impacted by COVID-19 (please answer
question 23)

What was your previous weekly
income before tax (including any
government benefits)?

23.

What is your current weekly income
before tax (including any government
benefits)?

24.

Please provide your last date
of employment

25.

On what date were your working hours
or wages reduced?

26.

What is your current pay cycle?

D Weekly
D Fortnightly
D Monthly
D Bi-monthly

D Other

27.

How many hours per pay cycle were
you working previously?




28.

How many hours per pay cycle are
you working now?

29.

How much were you getting paid
per cycle previously (before tax)?

30.

How much are you getting paid
per cycle now (before tax)?

31.

What date was your business
suspended?

32.

What was your average weekly
turnover previously?

33.

What is your average weekly
turnover now?

34.

Total of all savings accounts in your
name and jointly held (excluding any
superannuation accounts)*

35.

] Yes

Are you currently receiving any
other form of rental assistance?*

. I No

If yes how much assistance are you receiving
per week

$
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Personal details: Renter 2

36. Full Name*

37. Date of birth*

38. Contact phone number*

Please enter a valid 10-digit phone number
(include the area code for landlines)

39. Email*

40. Centrelink Customer Reference Number

(A Centrelink Customer Reference Number (CRN) is
9 numbers and ends with a letter. For example: 123456789A)

[] I'authorise Services Australia (Centrelink) to provide the
Department of Families, Fairness and Housing, or their
representative, with the results of the enquiries | have
indicated on this form for the purposes of assessing
eligibility for the rent relief grant

41. Are you married to, in a defacto
or registered relationship with another
member of this household?*

D Yes D No

If yes, please enter their name




Financial circumstances 49. How many hours per pay cycle are
you working now?

42. How have your financial circumstances
been impacted by COVID-19*

D Loss of employment (please answer

questions 43-45) 50. How much were you getting paid

|| Working hours and/or wages reduced per cycle previously (before tax)?
(please answer questions 46-51)

D Sole trader and have had your business

suspended (please answer questions . .
43, 44 and 52) 51. How much are you getting paid per

cycle now (before tax)?

D Sole trader experiencing a reduction in
turnover (please answer questions
43, 44,53 and 54)

D Not impacted by COVID-19 (please answer 52. What date was your business
question 44) suspended?

43. What was your previous weekly
income before tax (including any
government benefits)?

53. What was your average weekly
turnover previously?

44. What is your current weekly income
before tax (including any government
benefits)? 54. What is your average weekly

turnover now?

45. Please provide your last date

LU e 55. Total of all savings accounts in your

name and jointly held (excluding any
superannuation accounts)*

46. On what date were your working hours
or wages reduced?

56. Are you currently receiving any
other form of rental assistance?*

47. What is your current pay cycle? | Yes . I No
D Weekly If yes how much assistance are you receiving
D Fortnightly per week

Monthly $

D Bi-monthly
D Other

48. How many hours per pay cycle were
you working previously?
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Personal details: Renter 3

57. Full Name*

58. Date of birth*

59. Contact phone number*

Please enter a valid 10-digit phone number
(include the area code for landlines)

60. Email*

61. Centrelink Customer Reference Number

(A Centrelink Customer Reference Number (CRN) is
9 numbers and ends with a letter. For example:
123456789A)

[] I'authorise Services Australia (Centrelink) to provide
the Department of Families, Fairness and Housing, or
their representative, with the results of the enquiries
| have indicated on this form for the purposes of
assessing eligibility for the rent relief grant

62. Are you married to, in a defacto
or registered relationship with another
member of this household?*

D Yes D No

If yes, please enter their name
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Financial circumstances

63. How have your financial circumstances
been impacted by COVID-19*

D Loss of employment (please answer
questions 64-66)

D Working hours and/or wages reduced
(please answer questions 67-72)

D Sole trader and have had your business
suspended (please answer questions
64, 65 and 73)

D Sole trader experiencing a reduction
in turnover (please answer questions
64, 65, 74 and 75)

D Not impacted by COVID-19 (please answer
question 65)

64. What was your previous weekly
income before tax (including any
government benefits)?

65. What is your current weekly income
before tax (including any government
benefits)?

66. Please provide your last date
of employment

67. On what date were your working hours
or wages reduced?

68. What is your current pay cycle?
D Weekly

D Fortnightly

D Monthly

D Bi-monthly

D Other

69. How many hours per pay cycle were
you working previously?




70. How many hours per pay cycle are 75. What is your average weekly
you working now? turnover now?

71. How much were you getting paid 76. Total of all savings accounts in your
per cycle previously (before tax)? name and jointly held (excluding any

superannuation accounts)*

72. How much are you getting paid per
cycle now (before tax)? 77. Are you currently receiving any
other form of rental assistance?*

D Yes D No

If yes how much assistance are you receiving
per week

73. What date was your business
suspended?

$

74. What was your average weekly
turnover previously?
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Supporting information
and documents*

You will need to provide the following evidence
documents with your application:

Identity documents

e The documents you give add up to at least
100 points

e« One of your proof of identity documents is a
primary proof of identity document and shows
your photograph and signature

e The rest of your documents can be primary
or secondary proof of identity documents.
You can only use a document once

e Your name is the same on all of the documents
you give us. If your name is different, you must
give us a change of name certificate

e Your documents are current. We do not accept
expired documents except an Australian
Passport that has expired in the last 3 years.

e Further information on proof of identity
documents can be found at www.housing.vic.gov.
au/proof-identity

Current bank statements

e Current bank statements for all bank accounts
as evidence of current savings (including your
partner if they reside at the same property)

Reduction in income or loss of employment,
which may include any of the following

¢ Bank statement prior to reduction in income
dated from within 2020/21 financial year, and a
current bank statement no more than two weeks
old to demonstrate loss of income

e Bank statement prior to reduction in income
dated from within 2020/21 financial year, and a
current bank statement no more than two weeks
old to demonstrate a reduction in turnover for
sole traders, or latest 13-week profit and loss
statement certified by an accountant

e Letter from current or previous employer
confirming that employment has ceased, or
income has been reduced due to the impact
of covid-19

¢ Wage earners must supply a payslip or a letter
from their employer confirming the employer’s
contact name, address and telephone number
and all of the applicant’s gross income earned:
— in any fortnight in 2021 before 27 May 2021
— the fortnight preceding the date of application

for the grant.

If you are under 18 years of age and not receiving
an income you will need to provide evidence of
your guardians income.
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Rent reduction agreement

e A proforma has been developed to assist with
completing the statutory declaration and can
be found https://www.housing.vic.gov.au/rent-
relief-grant-statutory-declaration. By signing it,
you agree that the information in it is true. You
can be charged with a criminal offence if the
information is false. You can receive a fine of up
to $109,044.00, imprisonment for up to 5 years
or both. Further information on completing a
statutory declaration can be found at
https://www.justice.vic.gov.au/statdecs

Please provide additional details in relation
to your rental and financial circumstances
in support of this application




Submit application

Before checking the box below, please read the
following text:

1. | confirm that my household has provided
accurate and true information on a reduced
rent agreement, as evidenced by the attached
statutory declaration

2. | acknowledge that the grant will be paid on

behalf of the renter in my household to the estate

agent or landlord nominated in this application

3. l understand that once | submit this application
my real estate agent/landlord will receive a
copy of this application and will be required
to confirm the arrangements agreed upon
between all parties

4. | confirm that | have consent of all other
household members listed in the application
(if applicable) to lodge this application on their
behalf and share their information with the
Department of Families, Fairness and Housing

5. | understand that if there are any remaining
unused grant funds on my rental account at
the end of my tenancy, my agent or landlord
is responsible for returning these remaining
funds to the Department of Families, Fairness
and Housing, and this amount must be agreed
between the renter and agent or landlord before
any remaining funds are returned.

6. | declare that to the best of my knowledge,
all the information in this application is true
and correct.
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WARNING: If you wilfully give information that
is untrue in this application, you may be liable
to penalties under section 40 of the Housing
Act 1983 (Vic).

By signing a statutory declaration, you agree that
the information in it is true. You can be charged
with a criminal offence if the information is

false. You can receive a fine of up to $109,044.00,
imprisonment for up to 5 years or both.

D I confirm that | understand and acknowledge
the conditions outlined above*

If we find an error or a discrepancy in your
application, we will contact you when assessing
your application.

Do all the renters on your application consent
to being contacted for feedback and evaluation
purposes?*

D Yes D No




English

This publication is about housing. If you have difficulty
reading English, you can get help with this publication.
Please contact your local office or call Language Link
on (03) 9280 0799 for an interpreter.

Arabic  Eus¢
g 301 Al Bl b Ay gaam pSoal IS 1Y IS o 5Ll o0
o el Sty | ghail Bla ) 3 il o3a agdl Baclusall 3l oSS0
(JJSI e Language Link Aalll Loyl 1 gl Ji Siikaia
(88 ea e ] (03) 9280 0790
B3  Simplified Chinese

XR—BXTEEOHERY. WRREFDREERE
A LR HB), BHRARAM P BLRIKIT
(03) 9280 0791 Bt X Language Link Z3R 0% & 80,

SEEhIY  Traditional Chinese

AYYEBEEEN. BNEEERZERE , EaJLL
SRBBATYANENWEL , FHESELAERERR
BITEE 4 (03) 9280 0789,

Hrvatski Croatian

Ova publikacija sadrzi informacije o stambenom
smjestaju. Ako ovu broSuru ne razumijete zato $to je
pisana na engleskom, imate pravo na pomo¢. Molimo
vas, kontaktirajte svoj mjesni ured ili nazovite
Language Link na broj (03) 9280 0792 i spojit Ce vas se
sa tumacem.

Polski Polish

Niniejsza informacja dotyczy kwestii mieszkaniowych.
Jesli masz trudnosci z czytaniem po angielsku, mozesz
otrzymaé pomoc w zrozumieniu tej publikacji. Prosimy
zwrécic sie do swojego lokalnego biura lub zadzwoni¢
do Language Link pod numer (03) 9280 0793 i poprosi¢
o ustnego tlumacza.

For other languages, an interpreter is available through your local office.

Accessible format

Pycckun  Russian

OTa nybnukaumsa kacaeTcs XUIMULLHbIX BONpocoB. Ecnin
BaM TPYAHO NpoYnTaTh €€ MO-aHrfINNCKK, TO Bam
MOXeT ObITb NpefocTaBneHa nomoLb. Bbl moxeTte
06paTUTLCSl B CBON MECTHBIN XUNULHbLIA OTAEN UK
CBSA3aTbCs C NEPEBOAYMKOM, NO3BOHMB Ha F3bIKOBYHO
nuHuio (Language Link) no Homepy (03) 9280 0794.

Soomaali Somali

Daabacaadan waxay ku saabsan tahay gurisiinta.
Haddii aad qabto dhibaato xaga agriska Ingiriisiga,
waxaad caawimaad ka helaysaa daabacaaan.

Fadlan la xiriir xafiiska degaankaaga ama ka wac
Language Link taleefanka (03) 9280 0795 wixii la xiriira
turjumaanka.

Espafiol Spanish

Esta publicacion es sobre vivienda. Si tiene dificultad
para leer inglés, se le puede ayudar con esta
publicacién. Por favor pongase en contacto con su
oficina local o llame a Language Link en el

(03) 9280 0796.

Tarkge Turkish

Bu yayin konutlar hakkindadir. Ingilizce okumakta
glclik gekiyorsaniz, bu yayinla ilgili yardim alabilirsiniz.
Lutfen yerel ofisinizle iligkiye gecin veya bir terciman
icin (03) 9280 0797’den Dil Baglantisi’ni arayin.

Tiéng Viét Vietnamese

An pham nay néi vé van dé nha &. Néu quy vi gap kho
khan doc tiéng Anh, quy vi c6 thé dwoc gilp d& dé hidu
4n pham nay. Xin hay lién lac v&i van phong dia
phwong ho&c goi cho Language Link theo s

(03) 9280 0798 d& c6 thong dich gitip dG.

Language Link

If you would like to receive this publication in an accessible format, please contact your

local office, using the National Relay Service 13 36 77 if required. This document is also

available on our website at <https://www.housing.vic.gov.au/help-renting/rentrelief>

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.

© State of Victoria, Australia, Department of Families, Fairness and Housing, October 2021.
Available at <https://www.housing.vic.gov.au/help-renting/rentrelief>

(DFFH2110120)
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