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Public Housing Resident Survey 2019

The Department of Health and Human Services developed a survey to better understand the views, opinions and perceptions of public housing residents. The findings from the survey will help the Department to respond to issues that matter most to residents and the community. 

A total of 1,847 surveys were completed by residents in 15 public housing sites 
(face to face, over the phone and via smartphone between 31 October and 16 December 2019)
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WHAT RESIDENTS LIKED ABOUT THEIR HOME

82% satisfied with the number of bedrooms

81% safisfied with access fo and from home

79% satisfied with size of home
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