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[bookmark: _Toc22655250]Information for tenants and landlords
Tenants must use this form to ask their landlord for consent to keep a pet at the rented premises. Landlords can only refuse a pet request if the Victorian Civil and Administrative Tribunal (VCAT) orders it is reasonable to do so.
A pet means any animal except an assistance dog (a dog that is trained to perform tasks that help a person with a disability to reduce the effects of their disability). 
Information for the tenant
Complete a separate form for each pet you want to keep and give the completed form/s (including this information page) to your landlord. Keep a copy of the form and the details of how you gave the request, for your own records.
Your landlord cannot unreasonably refuse to give you consent. If they want to object to you keeping the pet, your landlord will need to apply to VCAT within 14 days (starting the day they receive the form) for an order that they may refuse on reasonable grounds. It will be up to VCAT to decide if this type of order should be made. See ‘What can VCAT order?’ below.
If your landlord does not apply to VCAT within this 14-day period, the landlord’s consent is taken to be granted. It may take several days for you to receive a copy of any VCAT application.
Information for the landlord
If you consent to this pet request, it is recommended that you notify the tenant in writing of your consent. Tick the relevant box in section 6 and send the form back to the tenant, keeping a copy for your records.
Under the law, you must not unreasonably refuse consent for a tenant to keep a pet on the rented premises. If you want to refuse, you must apply to VCAT within 14 days (of the day you receive this form). VCAT will hold a hearing and consider your application. See ‘What can VCAT order?’ below.
To apply, visit the VCAT website www.vcat.com.au/RTHub or call 1300 01 8228. 
Complete section 6 of this form, to tell your tenant whether you consent or whether you have applied to VCAT to refuse consent. Send the form back to the tenant and keep a copy for your records.
If you do not apply to VCAT within the 14-day period, this will mean you have consented to the pet request, even if you have not given consent in writing.
What can VCAT order?
VCAT can order that:
the tenant may keep the pet on the premises, or
it is reasonable for the landlord to refuse consent to the pet request, and/or the pet is excluded from the premises.
When making its decision, VCAT may consider:
the type of pet the tenant wants to keep, or is keeping
the character and nature of the premises the tenant is renting
the character and nature of the appliances, fixtures and fittings in the premises
other relevant laws (for example, if the pet is prohibited by a local council law)
anything else VCAT considers relevant.
If VCAT makes an order excluding the pet from the premises, the order will include a date for the tenant to comply with the order. If the tenant has not complied with the order within 14 days of that date, the landlord may serve them with a notice to vacate, giving a minimum of 28 days’ notice.
If a tenant keeps a pet without consent
If a landlord reasonably believes a tenant is keeping a pet on the premises without consent, they can apply to VCAT for an order to exclude the pet from the premises. See ‘What can VCAT order?’ above.
Does this form apply to me?
New laws on pets in rental properties commenced on 1 March 2020. Tenants do not need to request consent for pets that were already present in the rental property before this date. 
After 1 March 2020, tenants who want to bring a new pet into the property must use this form to request consent. It does not matter what date the tenancy agreement started. 
Help or further information
For more information, visit the Pets and renting page – Consumer Affairs Victoria website www.consumer.vic.gov.au/housing/renting/applying-for-a-rental-property-or-room/pets-and-renting or call Consumer Affairs Victoria on 1300 55 81 81.
If you want legal advice you can contact one of the community legal organisations listed on the Consumer Affairs Victoria website www.consumer.vic.gov.au/contact-us/who-to-go-to-for-help.
Information about renting is available in other languages at www.consumer.vic.gov.au/languages.
1. Tenant details
Tenant/s name/s: 
	


Address of rented premises:
	


Tenant address for serving documents (can be email address if tenant has consented to electronic service):
	


2. [bookmark: _Toc22655251]Landlord details
Landlord/s name/s: 
	


Landlords address for serving documents (can be email address if landlord has consented to electronic service, and can be agent’s address): 
	


3. [bookmark: _Toc22655252]Pet details
I am asking to keep the following pet at the rented premises.
Complete a separate form for each pet. If you do not yet have a specific pet, complete as much information as you can about the kind of pet you intend to keep at the rented premises.
Animal type (including breed and species if known):
	


Pet name (if known):
	


Identifying details (if known – e.g. registration number, microchip number, sex, fur colour/length, other features):
	


Other information you would like to share about the suitability of the pet being kept on the premises:
You do not have to provide other information, but it may help the landlord to make an informed decision. This could include, for example:
information about the pet’s age, size, temperament, training or other characteristics
whether the premise’s is suitable for keeping this type of pet (e.g. size of property, outdoor areas)
whether the pet is permitted under the local council by-laws
whether you intend to keep the pet inside and/or outside, or in an appropriate enclosure.
	


Further details are attached to this form (e.g. photo of pet, photo of enclosure, other information):
	


	


Yes No 
	


Description of attachment/s: 
[bookmark: _Toc22655253]
4. Service details by tenant
	


This form will be given on 
	


Personally (for example by hand)
	


By post
	


Post method (e.g. regular, priority, express, registered) 
	


Delivery time (in days)

The 14-day period for the landlord to apply to VCAT if they want to refuse consent to the pet request begins the day the landlord receives the form.
If you send this form by post, you must take into account the extra days it takes for the form to be delivered. Keep a clear record of the date you posted the form, and any evidence such as a registered post receipt. For information on Australia Post mail delivery options and times, visit the Australia Post website at www.auspost.com.au.
If you send this form by email, the provisions of the Electronic Transactions (Victoria) Act 2000 apply. For legal purposes, the time when a document is received is when it can be retrieved from the email address the recipient nominated.
NOTE:
The landlord does not consent to electronic service of notices and other documents.
The tenant or the landlord must not infer consent to electronic service merely from the receipt or response to emails or other electronic communications.
5. [bookmark: _Toc22655254]Signature of tenant
Signature/s of tenant/s
	


Name/s of tenant/s
	


Date of signature/s
	



6. Landlord’s consent
(To be completed by landlord – tick the appropriate box)
	


I consent to the pet being kept at the rented premises
OR
	


I have applied to VCAT to refuse consent to this request
	


VCAT proceeding number
	


Signature/s of landlord/s
Name/s of landlord/s
	


	


Date of signature/s

Language Link
[bookmark: _GoBack]If you have difficulty reading English, you can get help with this publication. Please contact your local office or call Language Link on (03) 9328 0799 for an interpreter.[image: \\internal.vic.gov.au\DHHS\HomeDirs1\kdaw1810\Desktop\language link.JPG]
image3.png




image4.jpeg
Engiish
Tris publication s about bousing. f you have difcuty
eading Engish, you can get help wih s publcation,

Please cortact you local ofice or call Language Link
on (03) 5280 0799 for an iterpreter.

Arabie
A AL e 058 i 50
) 20 D
43 Language Uk Lt 0 i
e e 103 280 0750

Simplfisd Chinese

EE-XTERGMES. OREREAEEER
THRBHE, AR BRI
(09)5280 0791 8K Language Link SRR HE.

Traditional Chinese ST

AN REFRRA, ROERRXBREN , 275
BRMEATBAFONG  ABRTLENTRL
RITBIA (03) 9280 0785

Croatian s

Ova pusliacia sacr2 informasio o siambenom
‘smjestau. Ako ow bodury n tazumiat zato o fo
pisana na engleskom, mate pravo na pomot. Molimo.
ves, entaktraite svo mjesni ured i nazovie.
Language Link na o} (03) 280 0752 | spoi ce vas 50
S5 tmatem,

Polish P

Nincjsza informacia dtyczy kwosti mioszkariowych
o mas2 tnudnosci 2 cytaniom po anglelsk, mozosz
otrzymat pomos w zrozumianiu 8 publkacj. Prosimy
‘2wnési se do swcjeqo lokalnego bura lub zadzuonic
4o Language Link pod numer (03) 5260 0763 1 poprosic:
o ustnego tumacza.

Russian Freces

31a ny6aaLL KacaeTos KouALLX B0TpOCos. Ecn
81 TEYRHO npovwTaTS 08 Ro-srAICaS, To B0
NOKeT B TpencCTINGN PowOLL. B HoKeTE
GpaTHTLCR 5 CE0R WSCTH KT G N
CoRsaTLCH G nepesOmmON, 103801 Ha FssoByD
untno (Language Link) o voucpy (03) 5260 0794,

Somali Somai

‘Daabacaadan waxay ku sazbsan tahay gursinta
Hacii 220 Gablo dhibasio xaga aqriska Ingisige
Waxaad caawimaad ka helaysaa daabacasan

Fadian la i xaflska degaankasg ama ka wac
Language Link alesfanka (03) 8280 0795 wixi a xria
tjumaarka.

Spanish Este

Esta publicacisn e sobre vivienda. Si tene difcutad
para e nglés, s ke puede ayudar con esta
pubicacian. Por favor pingase en contacto con su
ofcina loca o llam  Language Link & ¢!
03)62800796.

Turkish oo

Bu yayn konutiar akiindads. Ingizos okumakia
QoK geKiyorsaniz,bu yaynia il yardim abiisiiz.
Lutfn yorel ofisinizl iskiyo gocin veya bi tectman
gi (03) 5280 0797 den Dl Bagiantsi: arayn

Vietnamese

Ao phim iy o v vin ab and &, Nbu auy v g3p kho
Knan dce téng Anh, quvi o th o gidp 0t hibu
i phdm nay. Xin hd én o v vin phong g
phuong hose goicho Language Link tea sé

(03) 5280 0788 8 65 thng cich g 5.




image1.png
CONSUMER %
AFFAIRS ORIA




image2.png
°R|A Health

State and Human
Government Services





