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Appeals can be made against some decisions about housing services made by support providers and the Department of Health and Human Services.  For details about what decisions you can appeal and the appeals process, ask your local office or support provider for the guide to housing appeals brochure. Office use only
Appeal Application Number
………………………………..
Date Application Received
………………………………..
……


If you need help or want more information, phone the Housing Appeals Office on telephone number (03) 9096 7426. Country callers can ring toll free on 1800 807 702.
To make an appeal, fill out this form and mail it to your local office or:
Housing Appeals Office
P.O Box 4057 
Melbourne VIC 3001
Section A
Your details
	Details
	Response

	Rental account number OR Application Number
	<insert rental account or application number>

	Name (please underline family name)
	<insert name and underline last or family name>

	Address
	<insert address>

	Phone number (Mobile)
	<insert mobile phone number>

	Phone number (Home)
	<insert home phone number>

	Phone number (Work)
	<insert work phone number>

	Date of Birth
	<insert date of birth>

	Do you require an interpreter?
	<insert yes or no>

	If yes, what is your preferred language? 
	<insert preferred language>


Advocate or other contact person
If you would like to nominate a person to discuss the appeal on your behalf, (e.g. tenant worker, support worker, family member or doctor) please complete this section.
	Details
	Response

	Name: 
	<insert name>

	Agency: 
	<insert agency>

	Address: 
	<insert address>

	Phone number (Work): 
	<insert work phone number>

	Phone number  (Mobile): 
	<insert mobile phone number>


Section B
Appeal information
We will use the information you give us to review your appeal. In this section, please tell us:
the decision you are appealing
why you think the decision should be changed.
1. What decision are you appealing? (Indicate with an ‘x’)
	Decision
	Indicate with an X

	Your social housing application: 
	

	Your priority access application: 
	

	Special accommodation requirements: 
	

	Your request for special maintenance work: 
	

	Your Bond application:
	

	Your rental rebate application:
	

	Outstanding charges:
	

	Other (please specify):
	


2. Why do you believe the decision should be changed?
It is important to provide as much information as possible to support your appeal. If there is not enough room in the space below, please pin or staple additional information or supporting documents to the top corner of this page.
	<insert supporting information>

	

	

	

	

	

	

	

	


The Department of Health and Human Services is committed to protecting the privacy of your information. In order to resolve the matters raised by your appeal, relevant departmental staff may access and share the information contained in your appeal. Furthermore, personal or health information the department already holds about you, that is relevant to your appeal, will also be shared among departmental staff in relevant parts of the organisation (but only with those who are directly involved in the matters you have raised in your appeal). The department will not disclose personal or health information through other avenues unless authorised by you or as authorised by law.
Under the Freedom of Information Act 1982, clients can apply for access to their information held by the department.
Appellant’s signature	<signature>	Date: <insert date>
To receive this publication in an accessible format contact (03) 9096 7426 using the National Relay Service 13 36 77 if required or email housing appeals <housingappeals@dhhs.vic.gov.au>.
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Department of Health and Human Services November, 2016
Available on the Housing website <www.housing.vic.gov.au>.
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