Két qua Khao Sat Y Kién Cuw
Dan Gia Cu Cong Cong 2020

Vao cu6i nam 2020, Homes Victoria da khao sat y kién cua 3,500 cu dan séng trong cac khu gia cu
cong cOng trén toan tiéu bang Victoria - cudc khdo sat Idn nhat trong linh vuc gia cu cdng cdng trén
thé gidi.

Hiéu biét vé kinh nghiém séng clia cu dan la yéu to then chét dé Homes Victoria cé thé cung cap
dich vu tét dep hon trong tuong lai.

Pay la nhirng diéu cu dan da cho ching toi biét:
78% cu 60% cv dan 67% cu dan

dan cam thay hai long vdi hai long véi
nai & cda ho viéc bao tri noi cacdich vu 00
on dinh va @ & cha ho gia cu dugc
c6 an ninh %? cung cap
Nhitng diéu cu dan UA THICH vé noi & cla ho Nhitng diéu coy ddn KHONG THICH vé nai & cla ho
» 74% cu dan thay an toan tai nha minh « 44% cu dan khong thé lam cho noi & clia ho
+ 72% cu dan hai 16ng véi kich thuéc nai & dugc di mat trong mua he
cta ho « 33% cuw dan cdm thay khéng kham néi héa don

* 90% thay tu tin v& chuyén quan tri viéc tién dién cua ho
thué nha cua ho « 25% cu dan khong cam thay la ho ¢6 tiéng néi

trong nhirng quyét dinh dua ra vé nai & cla ho

84% 59% 32% 29% 18%
hoan nghénh cam thay ho la khong hai cam thay khong khong hai
su da dang moét phan gan [ong vdi suc an toan khi di long vdi tiéu
van hoéa tai bé véi cong khoe clia ho bé trong khu chuan séng

khu vure gia dong vuc dia phuong cla ho
cu cta ho vao ban dém -

Pé tim hiéu thém vé Cudc Khdo Sat Y Kién Cu
Dan Gia Cu Cong Cong hodc dé xem day du housmg.wc.gov.a u/resident-su rveys

két qua cudc khao sat, xin vao trang:

more homes for 'I homes ORIA
more victorians \ victoria

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. ©State of Victoria, August 2021. (HV002021)



