2020 Public Housing
Resident Survey Results

In late 2020, Homes Victoria surveyed 3,500 residents living in public housing
across Victoria — the largest jurisdictional public housing survey in the world.

Understanding the lived experience of residents is key to how Homes Victoria
can deliver better services into the future.

This is what residents told us:
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To find out more on the

Public Housing Resident Survey or housing.vic.gov.au/resident-surveys
see the full results, please head to:
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