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Social Housing Volunteer Awards 
Guide and nomination form
Frances Penington Award
[bookmark: _Toc496015089][bookmark: _Toc518564093][bookmark: _Toc9267278]Recognising community achievement
In every community there are exceptional people who reach out, lend a hand, and get involved. These are the people who go above and beyond to help others and in doing so, build a strong community spirit.
To recognise people who are making a positive impact in their community, the Department of Families, Fairness and Housing is calling for nominations for the Frances Penington Award.
[bookmark: _Toc496015090][bookmark: _Toc518564094][bookmark: _Toc9267279]Frances Penington Award
The award honours the late Frances Penington, a Commissioner of the Housing Commission and the first woman appointed to the board of a statutory authority in Victoria. She was also a strong advocate for public housing renters, particularly for women living in housing estates. 
In keeping with the memory of Frances Penington, this award recognises the achievements of role models, community builders and local heroes who have:
gone out of their way to help their neighbours
volunteered with a community group, or 
proactively found solutions to address local neighbourhood issues.
Eligibility criteria
[bookmark: _Toc496015091][bookmark: _Toc518564095][bookmark: _Toc9267280]Who is making a difference in your community?
You can nominate a person or a group of people. They must be:
renters living public or community housing
making an outstanding voluntary contribution to their community.
[bookmark: _Toc429388510][bookmark: _Toc496015094][bookmark: _Toc518564097][bookmark: _Toc9267282]How to make a nomination and closing date
Complete the nomination form, including the declarations and signatures of the nominees, and return it by 25 September 2026. See Submit the nomination (last page of this document) for options to return the form.
Award recipients announced
The recipients of the Frances Penington Award will be announced at a special ceremony in later this year. We will notify and invite nominees to this event.
All nominees for the awards will receive a certificate of recognition.
[bookmark: _Toc9267283]More information
For further information about the Frances Penington Award:
call us on (03) 8633 4357 or 0439 209 122 
visit the Social Housing Volunteers Awards page on the Housing website https://housing.vic.gov.au/social-housing-volunteer-awards.
[bookmark: _Toc429388511][bookmark: _Toc496015095][bookmark: _Toc518564098][bookmark: _Toc9267284]Frances Penington Award nomination form
[bookmark: _Toc496015096][bookmark: _Toc518564099][bookmark: _Toc9267285]About the person or group, you are nominating
	Question
	Details

	Given name (or contact for group nomination)
	

	Last name
	

	Group name (only if group nominated)
	

	Street address
	

	Suburb or town and postcode
	

	Telephone number
	

	Email address
	

	Do they currently live in public or community housing?
	





Voluntary achievement and community connection
Tell us about the voluntary achievement this renter or renter group makes that improves the lives of their community and making connections in their community.
Attach letters, news articles or other material that provides evidence of this contribution. Attach additional sheets of paper if necessary.
	The voluntary achievement the renter or renter group makes and how they help connect with the community

	



[bookmark: _Toc496015097][bookmark: _Toc518564100][bookmark: _Toc9267286]Nominators contact details
About you
	Question
	Details

	Given name
	

	Last name
	

	Your group or organisation (if any)
	

	Street address
	

	Suburb or town and postcode
	

	Telephone number
	

	Email address
	


[bookmark: _Toc496015098][bookmark: _Toc518564101][bookmark: _Toc9267287]Declaration and signatures
Declaration by person or group you are nominating
I/we agree to be nominated for the Frances Penington Award.
[bookmark: _Hlk73712234]I/we agree that the Department of Family, Fairness and Housing may collect the personal information about me provided with this nomination and use this information to assess nominations for the award and for publicity purposes in connection with the award.
I/we consent to the Department of Family, Fairness and Housing publishing my/our name and my/our photograph in Department of Family, Fairness and Housing forms of media relating to the award.
I/we consent to the Department of Family, Fairness and Housing providing my/our name and my/our photograph to external media organisations for the purpose of publication in relation to the award.
I/we acknowledge that the Department of Family, Fairness and Housing will store this information securely and will not use this information for any other purpose (except as required by law).
I/we understand that I/we may access, change or withdraw this information, including this nomination as a whole, at any time.
	Signature and position of the person being nominated, authorised group office bearer or representative

	


Declaration by you (the person making this nomination)
By submitting this nomination for the Frances Penington Award, I certify that all information provided is true and correct.
I agree that the Department of Family, Fairness and Housing may collect the personal information about me provided with this nomination and use this information to assess nominations for the award and for publicity purposes in connection with the award.
I acknowledge that the Department of Family, Fairness and Housing will store this information securely and will not use this information for any other purpose (except as required by law).
I understand that I may access, change or withdraw this information, including this nomination as a whole, at any time.
	Signature of person making the nomination

	


[bookmark: _Toc496015099][bookmark: _Toc518564102][bookmark: _Toc9267288]Submit the nomination
[bookmark: _Hlk213837235]Please submit the document as a word document, not PDF. 
The department cannot accept late applications. Please post this nomination form by 25 September 2026 to:
Frances Penington Award
Housing Business Operations (Level 21)
Department of Families, Fairness and Housing
PO Box 4057
Melbourne 3001.
or 
Email Housing Business Operations housingbusiness.operations@dffh.vic.gov.au the completed scanned nomination form (with completed declaration and signatures to housingbusiness.operations@dffh.vic.gov.au.
[bookmark: _Hlk100664702]To receive this publication in an accessible format, email: housingbusiness.operations@dffh.vic.gov.au.
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Department of Families, Fairness and Housing, March 2026.
Available on the Social Housing Volunteers Awards page on the Housing website https://housing.vic.gov.au/social-housing-volunteer-awards.
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