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Emergency contact form	4
Before you start filling this form, save it into your hard drive or desktop.
Use this form when you need to register or update the details of your emergency contact
This form allows the Director of Housing to contact your nominated person in any event deemed an emergency, where you are not contactable.
Filling in this form
If filling in by hand, use a black or blue pen and use CAPITAL letters.
Lodging this form
Please lodge this form at the local Department of Health and Human Services office that manages your public housing tenancy.
Find locations of DHHS offices in Victoria on the Department of Health and Human Services website < https://dhhs.vic.gov.au/locations-dhhs-offices-victoria> and in the white pagesTM directory <https://www.whitepages.com.au> – search under 'Business & Gov' for ‘human services - housing services’ and then your location.
OFFICE USE ONLY
	Date received
	<office use only>

	Date entered in HiiP
	<office use only>

	Received by
	<office use only>



Tenant details
	
Service ID
	<fill in service ID>

	Tenant 1 name
	<fill in tenant 1 name>

	Tenant 2 name
	<fill in tenant 2 name>

	Tenant 3 name
	<fill in tenant 3 name>

	Address
	<fill in address>

	Suburb or town
	<fill in suburb or town>

	Postcode
	<fill in postcode>

	Contact number
	<fill in contact number>


Emergency contact details
	Contact name(s)
	<fill in contact name(s)>

	Address
	<fill in address>

	Suburb or Town
	<fill in suburb or town>

	Postcode
	<fill in postcode>

	Telephone landline
	<fill in landline telephone>

	Mobile number
	<fill in mobile number>

	Work number
	<fill in work number>

	Email address
	<fill in email address>

	Relationship to tenant(s) 
	<Fill in the relationship to the tenant (Examples: son, friend, legal representative)>




Authorisation
I/We hereby authorise the Director of Housing, or officers acting on behalf of the Director of Housing, to contact the above nominated person in any event deemed an emergency, and I/we am/are not contactable.
	[bookmark: _GoBack]Full name of Tenant 1
	<fill in full name of tenant 1>

	Signature
	<signature of tenant 1>

	Date
	<fill in the date>

	Full name of Tenant 2
	<fill in full name of tenant 2>

	Signature
	<signature of tenant 2>

	Date
	<fill in the date>

	Full name of Tenant 3
	<fill in full name of tenant 3>

	Signature
	<signature of tenant 3>

	Date
	<fill in the date>


Information privacy
The Department of Health and Human Services is committed to protecting the privacy of your personal information. Personal information is information which directly or indirectly identifies a person. We need to collect and handle your personal information in order to be able to process your application. All the information you give us will be handled in accordance with the Privacy and Data Protection Act 2014 and the Health Records Act 2001.
If you are using other department programs we may share some of your information with them to help us coordinate better services for you. We will not use your information for any other purpose other than those listed on this form to provide services to you, or without your consent, unless the law requires us to do so.
You can access your information through the Freedom of Information Act 1982 or through the Privacy and Data Protection Act 2014. For information about Freedom of Information requests, call 1300 650 172 or apply online at www.foi.vic.gov.au. For further information about privacy, call: 1300 884 706 or email the privacy unit <privacy@dhhs.vic.gov.au>
To receive this publication in an accessible format, call 1300 650 172, using the National Relay Service 13 36 77 if required, or contact one of the DHHS offices in Victoria <https://dhhs.vic.gov.au/locations-dhhs-offices-victoria>. 
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Department of Health and Human Services June, 2017
ISBN 978-0-7311-7214-6 (pdf/online)
Available on the Housing website’s Forms and guides page under ‘Public housing tenants’
< http://www.housing.vic.gov.au/forms-guides>

LanguageLink
This publication is about housing. If you have difficulty reading English, you can get help with this publication. Please contact your local office or call Language Link on (03) 9328 0799 for an interpreter.
[image: \\internal.vic.gov.au\DHHS\HomeDirs1\kdaw1810\Desktop\language link.JPG]For other languages, an interpreter is available through your local office.
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Engiish
Tris publication s about bousing. f you have difcuty
eading Engish, you can get help wih s publcation,

Please cortact you local ofice or call Language Link
on (03) 5280 0799 for an iterpreter.

Arabie
A AL e 058 i 50
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43 Language Uk Lt 0 i
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Simplfisd Chinese

EE-XTERGMES. OREREAEEER
THRBHE, AR BRI
(09)5280 0791 8K Language Link SRR HE.

Traditional Chinese ST

AN REFRRA, ROERRXBREN , 275
BRMEATBAFONG  ABRTLENTRL
RITBIA (03) 9280 0785

Croatian s

Ova pusliacia sacr2 informasio o siambenom
‘smjestau. Ako ow bodury n tazumiat zato o fo
pisana na engleskom, mate pravo na pomot. Molimo.
ves, entaktraite svo mjesni ured i nazovie.
Language Link na o} (03) 280 0752 | spoi ce vas 50
S5 tmatem,

Polish P

Nincjsza informacia dtyczy kwosti mioszkariowych
o mas2 tnudnosci 2 cytaniom po anglelsk, mozosz
otrzymat pomos w zrozumianiu 8 publkacj. Prosimy
‘2wnési se do swcjeqo lokalnego bura lub zadzuonic
4o Language Link pod numer (03) 5260 0763 1 poprosic:
o ustnego tumacza.

Russian Freces

31a ny6aaLL KacaeTos KouALLX B0TpOCos. Ecn
81 TEYRHO npovwTaTS 08 Ro-srAICaS, To B0
NOKeT B TpencCTINGN PowOLL. B HoKeTE
GpaTHTLCR 5 CE0R WSCTH KT G N
CoRsaTLCH G nepesOmmON, 103801 Ha FssoByD
untno (Language Link) o voucpy (03) 5260 0794,

Somali Somai

‘Daabacaadan waxay ku sazbsan tahay gursinta
Hacii 220 Gablo dhibasio xaga aqriska Ingisige
Waxaad caawimaad ka helaysaa daabacasan

Fadian la i xaflska degaankasg ama ka wac
Language Link alesfanka (03) 8280 0795 wixi a xria
tjumaarka.

Spanish Este

Esta publicacisn e sobre vivienda. Si tene difcutad
para e nglés, s ke puede ayudar con esta
pubicacian. Por favor pingase en contacto con su
ofcina loca o llam  Language Link & ¢!
03)62800796.

Turkish oo

Bu yayn konutiar akiindads. Ingizos okumakia
QoK geKiyorsaniz,bu yaynia il yardim abiisiiz.
Lutfn yorel ofisinizl iskiyo gocin veya bi tectman
gi (03) 5280 0797 den Dl Bagiantsi: arayn

Vietnamese

Ao phim iy o v vin ab and &, Nbu auy v g3p kho
Knan dce téng Anh, quvi o th o gidp 0t hibu
i phdm nay. Xin hd én o v vin phong g
phuong hose goicho Language Link tea sé

(03) 5280 0788 8 65 thng cich g 5.
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