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	Application for a movable unit

	


Before you start filling this form, save it into your hard drive or desktop.
Movable units provide self-contained accommodation for one or two eligible persons, who need some support to live independently.  A movable unit is co-located on the same lot as an existing dwelling. 

Who can apply?

A person can apply to host a movable unit on their property if they own their own home, are privately renting, or are renting public or community housing. 

The property host owns the application and also applies on behalf of the person who would live in the movable unit.

Single people or couples can live in a movable unit.

Who is eligible to live in a movable unit?

The person who will live in the movable unit must be eligible for public housing, and

· be over 55 years old, or

· receive an Australian Disability Support Pension, or

· have ongoing support from the Department of Health and Human Services or a registered community service organisation.

Before you apply

Read the Guide to applying for a movable unit before completing this form. It has information about: 

· being eligible to host or to live in a movable unit

· what makes a property suitable to host a movable unit

· documents the department will need from you

· what the units are like

· what will happen after you submit the application.

The guide is available from your local Department of Health and Human Services office or the housing website <www.housing.vic.gov.au>
OFFICE USE ONLY

	Date received
	
	Service ID
	

	Date registered
	
	Effective date
	


How to apply

Fill in this application to tell us about who would live in the movable unit and the property where the movable unit will be installed.

Get this document in another format

If you would like to receive this document in another format, visit the housing website <www.housing.vic.gov.au> or contact your local Department of Health and Human Services office, using the National Relay Service 13 36 77 if required.

Need more information?

· Visit the housing website  <www.housing.vic.gov.au>
· Contact your local Department of Health and Human Services office. A list of local offices can be found on the housing website. 

Filling in this form

Use black or blue pen, use CAPITAL letters and mark boxes with an X.

Documents we need with this application

Listed below are documents that you and everyone listed on the application will need to give us to confirm eligibility for a movable unit. 
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As you fill in the form, you will see a symbol of a piece of paper with a paperclip. It is there to tell you what other documents you may need to give us in some situations. 

Proof of identity 

For each person listed in this application, you will need to give us proof of identity.  Please refer to the proof of identity factsheet which you should have received with this application.  If you don’t have it, you can get it from the housing website <www.housing.vic.gov.au> or by contacting one of our offices.

Property host

If you are a private owner or tenant of a private owner, you will need to give us:

· Certificate of title.- This should be less than three months old, show lot/land details, include a plan of the subdivision and disclose any covenants, caveats, agreements or notices affecting the property. If the property is currently under settlement, include the property settlement documents.

· Property sewerage plan - You can get this from your local water/sewerage authority. The document should have a plan number on it. If you have a septic tank, include local council approval to connect to the existing septic tank. We will not upgrade or replace a septic system. 

· Written consent from your landlord or the property owner and contact details for your landlord if you are renting privately or with a registered housing association/provider. The consent should include an acknowledgement that the movable unit remains the property of the Director of Housing. 

Applicant and household member

For the applicant and any household member who will live in the movable unit, you will need to give us:

· Proof of Australian residency - For each person who was not born in Australia, include one of the following: Australian citizenship certificate, immigration visa, passport or a letter from the Department of Immigration and Border Protection.

· Proof of income - Refer to the Guide to applying for a movable unit for a list of specific documents you may need to provide. As a general rule, if you:

· receive a Centrelink payment and you agree to use Centrelink Confirmation eServices (see Section I), you do not need to give us any income or asset-related documents.

· receive a Centrelink payment and you do not agree to use Centrelink Confirmation eServices, you will need to give us an income statement from Centrelink that is less than two weeks old.

· receive an income from the Department of Veterans’ Affairs (DVA), you will need to give us an income and asset statement that is less than two weeks old.

· have a paying job, you will need to give us a pay slip or a wage statement signed by your employer showing your wages before tax for the last 13 weeks.

· are self-employed, have an accountant complete a 13 week profit and loss statement. If you do not have an accountant, you will have to give us a copy of the profit and loss statement that you have prepared and a statutory declaration.
· Proof of assets - Refer to the Guide to applying for a movable unit for a list of specific documents you may need to provide.  If bank accounts are your only asset, you will only need to provide a copy of your bank book or bank statement (less than two weeks old).  An automatic teller machine (ATM) statement is allowed as long as it shows that you are the card holder.

· Special needs - If an applicant or household member has any special housing requirements as a result of medical health needs, they and their treating health practitioner must complete an Application for special housing requirements which must be submitted with this application. You can get it from the housing website <www.housing.vic.gov.au> or by contacting one of our offices.
Section A – Property host - About you

The person listed in this section will be the property host. You need to complete sections A to E of this form, read section J and complete the Declaration, acknowledgment and consent.

As the property host, you are the person who owns this application. 

You will also be applying on behalf of other people. In this application they are referred to as:

· Additional property host – if applicable, another person who rents or owns the existing dwelling

· Applicant – the person who will live in the movable unit

· Household member – if applicable, another person that will live in the movable unit. This person forms part of the household.

It is the property host’s responsibility to contact us if there are any changes to this application.

All correspondence about this application will only be sent to the property host.

A1
Your name (as it appears on official documents)

Your title: (mark with an ‘X’ as applicable)
	Mr
	
	Miss
	
	Ms
	
	Mrs
	
	Dr
	
	Prof.
	
	Other
	

	First given name
	

	Second given name 
	

	Family name
	

	Do you have a name you would prefer us to call you by?

	No
	
	Yes
	
	If yes, what is it?
	

	Have you ever used, or been known by any other name? (For example, name at birth, maiden name, previous married name, alias)

	No
	
	Yes
	
	If yes, what is it?
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Proof of identity documents. See page 2 for further information.
A2 
Date of birth
	


A3
Gender 

(Mark with an ‘X’ as applicable)
	Male
	
	Female
	
	Transgender
	
	Intersex
	
	Other
	


A4
Postal address
(You may use a ‘care of’ address in situations of family violence or homelessness.)

	Postal address
	

	Suburb/Town
	
	Postcode
	


A5
Current residential address – the site where the movable unit will be located
(Mark with an ‘X’ as applicable)
	Same as postal address provided above
	

	Residential address
	

	Suburb/Town
	
	Postcode
	


A6
Contact details

	Telephone Landline
	
	Mobile
	

	Email address
	


We will need to write to you about your application. How would you like to receive letters from us? 

(Mark with an ‘X’ as applicable)
	Post
	
	Email
	


A7
Do you require an interpreter when speaking with us? 

This includes interpreters for languages other than English, and for people who have a hearing or speech impairment.

(Mark with an ‘X’ as applicable)

	No
	
	Yes
	
	If yes, what is your preferred language?
	


A8
What is your relationship with the applicant (the person who will occupy the movable unit?) 

We may need to know this when seeking permits from the local council.
	


Section B – Privacy and this application

B1
Do you want another person or organisation to be able to make enquiries about this application on your behalf?
(You can change your decision about this at any time).

If you get help from a support service, health professional or other individual, you can give us their details here if you want them to be able to speak to us about your application.

(Mark with an ‘X’ as applicable)

	No
	
	If no, go to Section C
	Yes
	
	If yes, provide details below


Complete the person and/or organisation’s contact details:

	Person’s name
	

	Organisation name
	

	Address
	

	Suburb/Town
	
	Postcode
	

	Telephone Landline
	
	Mobile
	

	Email address
	


Do you consent to us contacting the person and/or organisation above about your application?
	No
	
	Yes
	


Section C – Additional property host – Another person on the property title or tenancy agreement

C1
Is there more than one property host?

All people listed on the property title or tenancy agreement will be property hosts. 

Are there any people other than yourself listed on the property title (if you own the property) or the tenancy agreement (if you rent)? 
(Mark with an ‘X’ as applicable)

	No
	
	If no, go to Section D
	Yes
	
	If yes, go to C2


C2
What is their name?
Their title: (mark with an ‘X’ as applicable)
	Mr
	
	Miss
	
	Ms
	
	Mrs
	
	Dr
	
	Prof.
	
	Other
	

	First given name
	

	Second given name 
	

	Family name
	

	Do they have a name they would prefer us to call them by?

	No
	
	Yes
	
	If yes, what is it?
	

	Have they ever used, or been known by any other name? (For example, name at birth, maiden name, previous married name, alias)

	No
	
	Yes
	
	If yes, what is it?
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Proof of identity documents. See page 2 for further information.
C3 
Date of birth
	


C4
Gender 

(Mark with an ‘X’ as applicable)
	Male
	
	Female
	
	Transgender
	
	Intersex
	
	Other
	


C5
Postal address

(You may use a ‘care of’ address in situations of family violence or homelessness.)

	Same as your own address in A4
	

	Postal address
	

	Suburb/Town
	
	Postcode
	


C6
Contact details

	Telephone Landline
	
	Mobile
	

	Email address
	


Section D – About your property
D1
Is there already a movable unit on your property?

(Mark with an ‘X’ as applicable)

	No
	
	
	Yes
	
	If yes, go to Section F


D2
Do you own or rent your property?

You are a:

	Public housing tenant
	
	Your tenancy account number
	


Public housing tenants do not need to give us any property host documents

	Private property owner
	

	Tenant of a private owner
	

	Tenant of a registered housing association/provider
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Proof of identity documents. See page 2 for further information.
D3
Landlord’s name

If you are a tenant of a private owner or registered housing association/provider, we will need to contact them.

Their title: (mark with an ‘X’ as applicable)
	Mr
	
	Miss
	
	Ms
	
	Mrs
	
	Dr
	
	Prof.
	
	Other
	

	First given name
	

	Second given name 
	

	Family name
	


D4
Landlord’s contact details

	Telephone Landline
	
	Mobile
	

	Email address
	


Section E – Movable unit type – Property preferences

E1
Number of bedrooms

The number of bedrooms we approve will be based on our assessment of what you are eligible for.

 (Mark with an ‘X’ as applicable)

	1 bedroom
	
	2 bedrooms
	


E2
Movable unit floor plan preference
Please refer to the floor plans in the Guide to applying for a movable unit.
 (Mark one plan with an ‘X’ as applicable)

	Rectangular floor plan
	
	Square floor plan
	


E3
Movable unit appliance preference
What would you like the heater, hot water service and stove included with the unit to be? 

 (Mark one preference with an ‘X’ as applicable)

	Natural gas (if available)
	
	LPG
	
	Electric
	


E4
Special housing requirements
Are modifications required to the property? 
Modifications that can be made include wheelchair accessibility or items, such as grab rails, ramp access or lever taps.
Note: Ramps increase the space needed for the unit.
 (Mark with an ‘X’ as applicable)

	No
	
	Yes
	
	If yes, provide supporting documents as below.
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Supporting documents, including an Application for special housing requirements.
Section F – About the occupant of the movable unit and their contact details

The person listed in this section will be the applicant. The applicant is the person who will live in the movable unit. 

F1
Does the applicant have an existing application for public housing?

	No
	
	If no, go to F2

	Yes
	
	If yes, give us the reference number (application number) below, then go to Section H

	Reference number
	


F2
The applicant’s name (as it appears on official documents)

Their title: (mark with an ‘X’ as applicable)
	Mr
	
	Miss
	
	Ms
	
	Mrs
	
	Dr
	
	Prof.
	
	Other
	

	First given name
	

	Second given name 
	

	Family name
	

	Do they have a name they would prefer us to call them by?

	No
	
	Yes
	
	If yes, what is it?
	

	Have they ever used, or been known by any other name? (For example, name at birth, maiden name, previous married name, alias)

	No
	
	Yes
	
	If yes, what is it?
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Proof of identity documents. See page 2 for further information.
F3 
Date of birth
	


F4
Gender 

(Mark with an ‘X’ as applicable)
	Male
	
	Female
	
	Transgender
	
	Intersex
	
	Other
	


F5
What is the applicant’s postal address
(You may use a ‘care of’ address in situations of family violence or homelessness.)

	Postal address
	

	Suburb/Town
	
	Postcode
	


F6
What is their residential address?
(Mark with an ‘X’ as applicable)
	Same as postal address provided above
	

	Residential address
	

	Suburb/Town
	
	Postcode
	


F7
Contact details

	Telephone Landline
	
	Mobile
	

	Email address
	


The property host is responsible for this application. We may still need to write to the applicant about the application.  How would they like to receive letters from us?

	Post
	
	Email
	


F8
In which country was the applicant born?

	Australia
	
	If Australia, go to Section G

	Other
	
	If Other, tell us where 
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If you were not born in Australia, you will need to give us proof of Australian residency documents. See page 2 for further information.
F9
What is their Australian residency status? 

(Mark with an ‘X’ as applicable)

	Australian citizen (then go to F13)
	
	Sponsored migrant
	

	Permanent resident
	
	Permanent Protection Visa*
	

	New Zealand resident
	
	Resolution of Status Visa*
	

	*Visa subclass (if applicable)
	
	*If Visa subclass, what is the subclass number?
	


F10
When did they start living in Australia?

	Date
	


F11
Are they affected by Centrelink’s two-year newly-arrived residents waiting period?
(Mark with an ‘X’ as applicable)
	No
	
	Yes
	
	If yes, give the expiry date
	


F12
Did they migrate to Australia under an Assurance of support?

(Mark with an ‘X’ as applicable)
	No
	
	Yes
	
	If yes, give the expiry date
	


F13
Do they require an interpreter when speaking with us? 

This includes interpreters for languages other than English, and for people who have a hearing or speech impairment.

(Mark with an ‘X’ as applicable)

	No
	
	Yes
	
	If yes, what is their preferred language?
	


Section G – Information about the applicant’s income and assets

If the applicant receives money from Centrelink, they can do one of the following:

· Give us an income and asset statement from Centrelink that is less than two weeks old.

· Use Centrelink Confirmation eServices (CCeS) to allow us to get their income and asset details directly from Centrelink.

G1
Please provide the applicant’s Centrelink Reference Number (CRN) or Veterans’ Affairs (DVA) Number

	CRN
	
	DVA
	


G2
Do they agree to use Centrelink Confirmation eServices so that we can confirm their income with Centrelink?

	Yes
	
	If yes, sign the Consent to use Centrelink Confirmation eServices in Section I, then go to H1.

	No
	
	If no, go to G3


G3
Tell us about any income the applicant receives, such as Centrelink payments, wages, self-employed income, Veterans’ Affairs or compensation payments.

	Income type
	Gross income (per week)

	
	$

	
	$

	
	$

	
	$

	
	$

	
	$
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Proof of income documents. See page 2 for further information.
G4
Does the applicant have any assets?

(This does not include real estate)

An asset is something you own that can be turned into money — like shares, businesses, mobile homes and any cash you have in the bank.

In addition to their assets, if they are expecting to receive a payout from an organisation like WorkSafe or the Transport Accident Commission (TAC), please list it here.

	No
	
	If no, go to H1

	Yes
	
	If yes, list the applicant’s assets and their values below.


	Asset type
	Value
	Can the asset be cashed in or sold? 
Write ‘Yes’ or ‘No’

	
	$
	

	
	$
	

	
	$
	

	
	$
	

	
	$
	

	
	$
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Proof of asset documents. See page 2 for further information.
G5
Does the applicant own or part-own any real estate?

	No
	
	If no, go to H1

	Yes
	
	If yes, provide support documentation as below.
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We will need a letter from an approved valuer or solicitor stating the property’s market value and the applicant’s equity in it. If they part-own the property, we need information that details their share. If the property is held in trust, we need a letter from the executor of the estate.
	Asset value
	$

	Address of real estate
	

	Suburb/Town
	
	Postcode
	


Do any of the following circumstances apply to the property?
(Mark with an ‘X’ as applicable)
Is the applicant able to live in the property permanently?

	Yes
	
	No
	
	If no, tell us why below.


Can this real estate or land be sold?

	Yes
	
	No
	
	If no, tell us why below.


Is the property for sale? 

	Yes
	
	No
	
	If no, tell us why below.


	


Is the property subject to a dispute or an application for settlement in the Family Court?
	No
	
	Yes
	
	If yes, tell us why below.


	


[image: image11.png]



If the applicant is unable to live in the property permanently, we need documents that explain why.
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If the property is for sale, we need a document from the real estate agent confirming this.
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If there is a dispute or application for settlement, we need a document from the applicant’s solicitor, including details of ownership.
Section H – Support 

H1
Do you want another person or organisation to consult with us about this application on your behalf?

 (You can change your decision about this at any time).
If you get help from a support service, health practitioner or other individual, please give us their details if you want them to be able to speak to us about your application.
(Mark with an ‘X’ as applicable)

	No
	
	If no, go to Section I
	Yes
	
	If yes, provide details below.


Complete the person’s and/or organisation’s contact details:

	Person’s name
	

	Organisation name
	

	Address
	

	Suburb/Town
	
	Postcode
	

	Telephone Landline
	
	Mobile
	

	Email address
	


If they provide you with help or support, tell us what type of help or support below.
	


Do you consent to us contacting the person and/or organisation above about your application?
	No
	
	Yes
	


When we write to you, do you want a copy of the letter sent to your support person? 

(Please speak to them about this first, so that they can expect to receive copies of letters we send you).

	No
	
	Yes
	


Important:   If other people are going to be living with you, please complete Section K
Section I – Centrelink Confirmation eServices

If the applicant ticked Yes at question G2, then please read, complete and sign the section below.

If another adult who will live with the applicant agrees to use Centrelink Confirmation eServices, ask them to also read, complete and sign the section below.

I1
If the applicant or any household member 18 years or over wish to use Centrelink Confirmation eServices (CCeS) to tell us about their income and assets, read the information below, and fill in and sign the consent form.

CCeS is an online service that allows us to obtain information directly from Centrelink.

CCeS has strict privacy and security standards.  We must have your consent before we can obtain information about you from Centrelink.

The applicant and their household members can provide consent by signing the Consent to use CCeS below and ticking the Income confirmation check box. 

More information about CCeS is available from Centrelink and from Centrelink’s website <www.humanservices.gov.au>
Consent to use Centrelink Confirmation eServices

I/we authorise the Australian Government Department of Human Services (Centrelink) to provide the Victorian Department of Health and Human Services (the department) with the results of the enquiries I/we have indicated below in order to enable the department to determine if I/we qualify for one or more of its housing services.

I/we understand that the information provided by Centrelink to the department may contain the following:

· Income confirmation.  Personal information such as (but not limited to) current or historical details of Centrelink payments received, dependants, marital/partnered status, Centrelink deductions, income from sources other than Centrelink and assets.
I/we authorise the department to use Centrelink Confirmation eServices to perform a Centrelink enquiry of my/our Centrelink income, asset and payment details.

I/we understand this consent, once signed, remains valid while I am/we are a customer of the department, unless I/we revoke it by contacting the department or Centrelink.

I/we understand that if I/we withdraw my/our consent or do not alternatively provide proof of my/our circumstances/details, I/we may not be eligible for the service provided by the department.

Applicant

	Full name
	

	Date of birth
	

	Centrelink Reference Number (CRN)
	


I consent to using the following service: (Mark with an ‘X’ as applicable)
	Income confirmation
	

	Signature
	(Please sign by hand)

	Date
	


Household member

	Full name
	

	Date of birth
	

	Centrelink Reference Number (CRN)
	


I consent to using the following service: (Mark with an ‘X’ as applicable)
	Income confirmation
	

	Signature
	(Please sign by hand)

	Date
	


Section J – Entering into a hiring agreement 

Terms and conditions

The terms and conditions for hire of a movable unit are included in a hiring agreement. The full agreement will be provided to you after eligibility checks and a site assessment are made. It is important that you read and understand the full terms and conditions before entering into the agreement. This section gives an overview of key terms and conditions.

Costs to be met by the property host
The property host will be liable for the following:

· To arrange and pay for any costs for clearing trees, outbuildings, concrete, brick pavers, debris and other obstructions from the site upon which the unit is erected or where services run and to pay all associated costs.

· All costs incurred by the Director of Housing (by way of contribution for additional costs of external works and services) which includes $252 for each metre or part thereof in the event that the unit is located in excess of ten  metres from the main dwelling erected on the premises, and

· To arrange and pay for any upgrade required to electricity, gas, sewerage, septic, water and all other services connected to the premises if upgrading is necessitated by the construction of the unit.  Upgrading of services must be completed and validated with the provision of compliance certificates where applicable before construction of the unit can commence. If the electricity supply or additional septic tank is required, the department, on behalf of the Director of Housing, will pay for initial connection to services only, and will provide a meter to assist in the calculation of water usage for the movable unit.  A separate water meter will not be installed.

Entry to premises

For the purpose of enabling the unit to be constructed and after its construction, to be inspected at all reasonable times or removed from the premises by the Director of Housing, the property host irrevocably grants full license and authority to the Director of Housing and the Director of Housing’s authorised officers and contractors to enter and remain on the premises for as long as is reasonable given the purpose of the entry.  The property host shall grant right of access to the movable unit on their property to the applicant for the full term of this agreement without restriction. 

Permits
To enable the unit to be constructed, the property host shall join in the making of any applications for necessary permits and for the connection of all services to the unit and for these purposes shall complete and execute all documents required to be submitted to the relevant authorities. 

Minimum hiring period

The applicant agrees to hire the unit from the Director of Housing for a minimum period of one year commencing from the Sunday following the date on which an authorised officer of the Director of Housing has inspected the unit and certified in writing that it is in a state ready for occupancy.  Such date shall be notified to the property host or applicant by the Director of Housing.  Rent charges change periodically.  

Exclusive use of the movable unit

The property host shall not grant access to the unit to enable anyone but the applicant to reside therein without obtaining the previous written consent of the Director of Housing, by way of completing a new application for a movable unit for assessment.  The property host shall forthwith notify the Director of Housing if the applicant ceases to occupy the unit. 

No works to be undertaken on the movable unit other than by the Director of Housing

The property host and the applicant shall not move or in any manner alter, renovate or repair the unit without first obtaining the written consent of the Director of Housing. 

Avoidance of damage to the movable unit

In the use of the premises the property host and the applicant shall take all reasonable steps to avoid damage being sustained to the unit and they shall make good any such damage caused through their wilful or negligent acts and omissions. 

Breach of agreement

If either or both the property host and the applicant is in breach of any covenant in the hiring agreement or do not remedy the breach within 14 days of being required to do so by the Director of Housing, then the Director of Housing may terminate the hiring agreement by entering onto the premises and taking possession of and/or removing the unit, without prejudice to the Director of Housing’s rights of action in respect of any breach or non-performance hereunder by the property host and/or applicant.

Declaration, acknowledgement and consent

Property host(s)

I understand that as the property host, I have sole responsibility to respond to the Department of Health and Human Services on all matters about this application.

I acknowledge that I must advise the Department of Health and Human Services if there are any changes to this application, and update the department with any details that are relevant to this application.

Property host(s) and applicant

I declare that all the information requested in this application for a movable unit has been provided, and is true and correct.

I understand and confirm agreement to the terms and conditions in Section J of this application.

I understand that if there are outstanding charges owed to the Department of Health and Human Services by the applicant, then the type and amount of these charges may be discussed with the property host.

I authorise the Director of Housing, or officers acting on behalf of the Director of Housing to confirm information concerning this application with those people and organisations I have previously nominated.

I confirm my consent for the Department of Health and Human Services to send copies of correspondence to those people and organisations I have nominated in my application to receive copies of correspondence. 

WARNING: If you wilfully give information that is untrue in any particular in this application, you may be liable to penalties under section 40 of the Housing Act 1983 (VIC).

Property host(s) – the person who lives in the main house

	Print full name of property host
	

	Signature of property host
	(Please sign by hand)

	Date
	


	Print full name of additional property host
	

	Signature of additional property host
	(Please sign by hand)

	Date
	


Applicant – the person who will live in the movable unit

	Print full name of applicant
	

	Signature of applicant
	(Please sign by hand)

	Date
	


Checklist

Please read through this checklist to make sure that you have fully completed the form and included everything we have asked for. Mark each box with an ‘X’ to make sure you have:

	Completed all the parts of the application form, giving all details requested for all household members - including Section K, if there are other people who will live in the unit.
	

	Included documents to confirm the identity of the applicant or household member.
	

	Included documents to confirm the residency status of the applicant and/or household member if not born in Australia.
	

	Included all other documents we have asked for, including any Application for special housing requirements 
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  (paper clip) symbol to see if documents are required for questions you have answered).
	Signed the Declaration, acknowledgement and consent.
	

	Ensured that  the applicant and/or household member who have agreed to use Centrelink Confirmation eServices have completed and signed the consent form in Section I.
	


For an applicant and/or household member who does not have a Centrelink income or have not signed the Centrelink consent form in Section I, income documentation is required. Mark each box with an ‘X’ to make sure you have:
	Income statements and other income documentation.
	

	Bank statements or bank books for all bank accounts.
	


Section K– Household member

Please complete this section if there is another household member who will be living with the applicant, eg. spouse, partner, or another adult.

K1
Does the household member have an existing application for public housing?
	No
	
	If no, go to K2

	Yes
	
	If yes, give us the reference number (application number) below, then go to the checklist in Section J to ensure your application is complete.

	Reference number
	


K2
Household member’s name (as it appears on official documents)

Their title: (mark with an ‘X’ as applicable)
	Mr
	
	Miss
	
	Ms
	
	Mrs
	
	Dr
	
	Prof.
	
	Other
	

	First given name
	

	Second given name 
	

	Family name
	

	Do they have a name they would prefer us to call them by?

	No
	
	Yes
	
	If yes, what is it?
	

	Have they ever used, or been known by any other name? (For example, name at birth, maiden name, previous married name, alias)

	No
	
	Yes
	
	If yes, what is it?
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Proof of identity documents. See page 2 for further information.
K3 
Date of birth
	


K4
Gender 

(Mark with an ‘X’ as applicable)
	Male
	
	Female
	
	Transgender
	
	Intersex
	
	Other
	


K5
Is the household member an Australian citizen who was born in Australia?

	No
	
	Yes
	
	If yes, go to K11


K6
In which country was the applicant born?

	Australia
	
	If Australia, go to K12

	Other
	
	If Other, tell us where 
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If they were not born in Australia, they will need to give us proof of Australian residency documents. See page 2 for further information.
K7
What is their Australian residency status? 

(Mark with an ‘X’ as applicable)

	Australian citizen (then go to G1)
	
	Sponsored migrant
	

	Permanent resident
	
	Permanent Protection Visa*
	

	New Zealand resident
	
	Resolution of Status Visa*
	

	*Visa subclass (if applicable)
	
	*If Visa subclass, what is the subclass number?
	


K8
When did they start living in Australia?

	Date
	


K9
Are they affected by Centrelink’s two-year newly-arrived residents waiting period?
(Mark with an ‘X’ as applicable)
	No
	
	Yes
	
	If yes, give the expiry date
	


K10
Did they migrate to Australia under an Assurance of support?

(Mark with an ‘X’ as applicable)
	No
	
	Yes
	
	If yes, give the expiry date
	


K11
Do they require an interpreter when speaking with us? 

This includes interpreters for languages other than English, and for people who have a hearing or speech impairment.

(Mark with an ‘X’ as applicable)

	No
	
	Yes
	
	If yes, what is their preferred language?
	


The household member’s income and assets

K12
List the income/s of the household member below.

If the household member agrees to use Centrelink Confirmation eServices, ask them to read, complete and sign the consent in Section I.  They do not need to be listed here or provide documents.

	Full name of household member
	


What is their Centrelink Reference number (CRN) or Veterans’ Affairs (DVA) number?

	CRN
	
	DVA
	

	Income type/s
	

	Gross income per week
	$
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Proof of income documents. See page 2 for further information.
K13
List the assets of the household member below.

(This does not include real estate)

If the household member has signed the Consent to use Centrelink Confirmation eServices in Section I, they do not need to be listed here or provide documents.

In addition to their assets, if the household member is expecting to receive a payout from an organisation like WorkSafe or the Transport Accident Commission (TAC), list it here.

	Asset type
	Value
	Can they cash in or sell this asset? 
Write ‘Yes’ or ‘No’

	
	$
	

	
	$
	

	
	$
	

	
	$
	

	
	$
	

	
	$
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Proof of assets documents. See page 2 for further information.
K14
Does the household member own or part-own any real estate?

	No
	
	Yes
	
	If yes, provide support documentation as below
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We will need a letter from an approved valuer or solicitor stating the property’s market value and the household member’s equity in it. If they part-own the property, we need information that details their share. If the property is held in trust, we need a letter from the executor of the estate.
	Asset value
	$

	Address of real estate
	

	Suburb/Town
	
	Postcode
	


Do any of the following circumstances apply to the property?
(Mark with an ‘X’ as applicable)

Is the household member able to live in the property permanently?

	Yes
	
	No
	
	If no, tell us why below.


Can this real estate or land be sold?
	Yes
	
	No
	
	If no, tell us why below.


Is the property for sale?
	Yes
	
	No
	
	If no, tell us why below.


	


Is the property subject to a dispute or an application for settlement in the Family Court?
	No
	
	Yes
	
	If yes, tell us why below.
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If the household member is unable to live in the property permanently, we need documents that explain why.
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If the property is for sale, we need a document from the real estate agent confirming this.
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If there is a dispute or application for settlement, we need a document from a solicitor which also includes details of ownership.
K15
Go to the Checklist in Section J to ensure your application is complete.

Information privacy

The Department of Health and Human Services is committed to protecting the privacy of your personal information. Personal information is information which directly or indirectly identifies a person. We need to collect and handle your personal information in order to be able to process your application. All the information you give us will be handled in accordance with the Privacy and Data Protection Act 2014 and the Health Records Act 2001. 

If you are using other department programs we may share some of your information with them to help us coordinate better services for you. We will not use your information for any other purpose other than those listed on these forms, to provide services to you, or without your consent, unless the law requires us to do so. 

You can access your information through the Freedom of Information Act 1982 or through the Privacy and Data Protection Act 2014. For information about freedom of information requests, call 9096 8449, visit the department’s website <www.dhs.vic.gov.au> or email dhhsfoi@dhs.vic.gov.au 

For further information about privacy, call: 1300 884 706 or email: privacy@dhs.vic.gov.au
To receive this publication in another accessible format , contact your local office using the National Relay Service 13 36 77 if required.
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Department of Health and Human Services March 2016
Available at <www.housing.vic.gov.au>
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Simplified Chinese ==
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(03) 9280 0791 B Language Link EROER .

Traditonl Chinese EHEE.

THOEREERD. EnsNAREEEE 2TN
SEEETANASHNG  EPSTLLENESS
BTBIRA (03) 9260 0765,

Croatian._sozst,
Q1A QUPlAGIRSAYUADIOMASIS SIAMBEDAT.
smisitalu Ake v bradurune raaumliste zal ioje
Risanana naleskom. imais prave napamas Melima
vas, kaniakiraite svol misn ued linazate
Language Link na bl (03) 5280 0792 1 spoliéevas se
52 umadem.

Polish.Zass
Niniejszainformacja dotyczy kwestii mieszkaniowych,
Jeslimasz trugnosci z czytaniem po angielsku, mozesz
otrzymaé pomocw zrozumieniu te] publikacil. Prosimy.
2urbcit sie do swojego lokalnego biura lubzaczwonic.
o Language Link pod numer (03) 9280 0793 1 poprosic
ousinego tumacza

Russian 755"
378 Ny GNUIKALR KacAETER AURMLLHBX BONPOCOS. Ecut
231 TPYAHO MPOSITaTS €2 Mo-anuicK T B3
1OReT BaiTs MpEADCTASENA NOMOS. Bel oRETE
0BpaTITSCA 8 CBOFiMeCTHAIt KNI 0T3en M
CoRsaTSCR CepesoAUIoN, M0sE0nE Ha AssroBy
‘s (Language Link) no Howepy (03) 5260 0794,

Spanish Eestel

Esta.oubligacifn s sabisivisnds. Sitiens dificuiag
para Jeer nglés. se e puedis ayugar con esta
sublicasian. Parfayerangase en saniacia con sy
fcinalocal o Jame a Language Link en el
(039280 0735,

Turkish T

Bu yayin konutlar hakkindadir. ingilzce okumakia
qiiciik cekiyorsaniz,bu yayinlailgil yardim alabilrsiniz.
Lutfen yerel ofisinize liskiye gecin veya birtercuman
igin (03) 8280 0757 den DIl Baglantis i arayin

Vietnamese

A0uphAmniy. Xin hiyiénlas uii vnehana dia
‘2huonahascaaishe Language Link o 58,
(03) 9280 0798 £ cAthéna dich gide 45

For other languages, an interpreter is available through your local office.
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