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Over the fence
Thang Mudi Nam 2009 S6 2

Tuan Lé Gia Cu

H&y xich lai gan hang xém hon trong dip ky niém Tuan L& Gia Cu ndm nay. Hay tim
hi€u cach nao...

Sco Iugc: Jackie Dacey

Diéu Phdi Vién Hiép HOi Ngudi Thué Nha Chinh Phu Tiéu Bang Victoria trinh bay cong
tac clda ba vdi chung toi.

Chia sé gdi y tiét kiém nudc cho vuén tudc chia quy vi va quy vi cé thé thang
giai.

Over the fence (Qua Hang Rao)

Anh Christopher Chapman cu dan tai Portland da thang giai thi dua dat tén
md&i cho Ban Tin Ngudi Thué Nha (Tenant News).

“T6i cu ngu tai khu vuc nha chinh phu va c mdi tuan tdi trd chuyén véi hang xém
qua hang rao mét hai I1an. Chang téi k& truyén va ndi cho nhau nghe vé moi chuyén
thi phi dia phucng.

Ong Chapman cho bié€t “C6 mét ngay no, toi vira slra chd nay chd no cho chiéc xe va
vUa trd chuyén, thi bong dung téi nghi ra dé la cai tén tuyét vdi cho ban tin”.

Giai thi dua dé tim mot tén mdi cho Ban Tin Ngudi Thué Nha da thu hat dugce rat
nhiéu ngudi du tranh v&i nhitng cai tén day tinh sang tao dugc gdi vé tir khap noi
trén tiéu bang.

Ong Chapman thang dugc vé ngay xe la V/Line ma 6ng du tinh s& st dung dé cling
v@i Lisa - ngudi ph6i ngau cia minh di tham Melbourne.

Theo 6ng Chapman “Giai thudng nay da dén that dang luc, vi toi va vg toi da ban vdi
nhau chuyén di thdm Melbourne ciling da 1au dé xem cudc trién 18m tai vién bao
tang. Chung t6i rat n6n néng.”

Tai Over the fence ching t6i luén luén mudn nhan dudc y ki€n cia quy vi vé nhitng
loai cau truyén va dé tai quy vi mudn thady dugc dang tai.
Hay gdi y ki€n cla quy vi vé:

The Editor

Office of Housing
PO Box 4057
Melbourne VIC 3000

hodc géi email cho ching toi vé
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overthefence@dhs.vic.gov.au

Moi ngudi déu can tap thé duc

NguGi thudc moi do tudi va thé trang déu co Igi nhG &n udng lanh manh ciing nhu tap
thé duc va vdi thai ti€t 8m dan trong nhitng thang sap tdi, quy vi cang dé nang dong
han nira.

Nghién cru cho thdy, van déng chirng 30 phit mdt ngay ¢ thé gilp quy vi cam thay
khde han, cé nhiéu sdc luc han va giam thiéu rui ro bi nhitng bénh tat nhu bénh tim
va bénh ti€éu dudng.

Quy Vi ¢ thé ndng déng hon theo mot s6 cach khac nhau nhu qua nhitng chuong
trinh, sinh hoat giai tri cé tinh cach t8 chirc hodc chi lam theo y thirc hgp ly binh
thudng.

Mt trong nhitng cach ly tudng dé cé siic khoe va thé luc tét 1a van dong 6 mic
trung binh thudng xuyén hon nhu di bd nhanh budc. Bi bd 1a cach van déng t6t nhat
dé tang cudng si’c khoe va an sinh cua quy vi - di bd rat it khi gdy thuang tich cho
guy vi va khéng bi dau ddn.

Né&u c6 bat cr thdc méc nao vé sirc khoe va tap thé duc, quy vi nén ludn ludn nhdé hoi
y kién bac si hodc chuyén vién y té.

Quy vi c6 mudn tring phiéu thuéng $50 dé mua sam tai siéu thi
Coles khong?

Quy vi nén lam gi dé dudc khée manh? Cé 18 quy vi da tham gia nhém di b dia
phudng hodc quy vi nang lam vudn. DU quy vi van dong theo bat clr cach nao dé dugc
khde manh, ching to6i cling déu muodn biét.

Hay cho chung toi biét ggi y gilr sic khde cua quy vi va y kién hay nhat sé tring
phiéu thudng $50 d€ mua sam tai siéu thj Coles.

Tuén Lé Gia Cu Nam 2009
Quen biét hang x6m - lam than nhau

C6 thé 1a bubi ‘barbeque’, chd ndng thdn hodc d& an nghé thuat cdng ddng. Co thé 1a
ngay trong cay tai chung cu hodc buoi quay quan da van hda dé nhay mua, chgi tro
chgi va an do an.

Trong dip ky niém Tuan L& Gia Cu hang ndm dudc t6 chlc trén khdp cac khu vuc gia
cu chinh phu tai ti€u bang Victoria, ba Susan Blackburn, diéu phdi vién ngudi thué
nha tham gia cho Vung N6i Thanh Phia Nam, cho biét Ia “lic nao cling cé do an.”

Trong Tuan Lé Gia Cu ndm ngoai d& c6 khoang 80 1€ hdi khac nhau dudc t chirc tai
dé thi va cac tinh ly d& mdi goi ngudi thué nha chinh phl cung nhau vui hudng.
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Ba ndi “Nhirtng I& hoi ndy cé bau khong khi rat tich cuc”, “*ndi ngusi thué nha cé thé
ti€p xuc véi nhau, chia sé théng tin hodc lam than vdi ngugi ma ho thudng gap mat
trén dudng pho”.

Tuan Lé Gia Cu Ndm 2009 - “Quen biét hang xo6m Lam than nhau” - sé dudc t6
chirc tlr ngay 26 thang Mudi Mét- mung 3 thang Mudi Hai trén khap ti€u bang Victoria
va Sharon Prentice, quyén diéu phdi vién ngugi thué nha tham gia cho Vung Hume,
phat bi€u tudn Ié nay co thé cb tinh cach ddc biét quan trong dgi vdi cac tinh ly.

Nh&n vién gia cu va cac td chirc hd trg khac cling thudng tham du cac 1& hdi Tuan Lé
Gia Cu va c6 mat d€ phan phét tai liéu va thao luén vé cac dich vu, hoat dong va cac
khéa hoc dia phudng ma cd thé ngudi tham gia 1€ hdi khdng biét 1a ¢ san trong ving
clia minh.

“M6t s6 ngudi khong biét 1a ho cé thé nhd gitip d§ hodc hudng dan, nhu vay ngay ca
néu ho 18y mét tai liéu vao ngay dé va dem vé nha, sau nay cé thé ho sé goi dién dé
tim hiéu thém vé cac dich vu danh cho ho sudt ndm.”

Ba Susan cho biét céc I€ hdi clia Tuan LE Gia Cu “la dé€ ca ngdi su quen biét ngudi vdi
ngudi va la nhrng 1€ hdi vui nhdn, la y kién that hay.”

Mudn biét thém thong tin vé nhitng hoat déng dién ra trong viing ctia minh trong
Tuén Le Gia Cu Nam 2009, xin quy vi ti€p xuc véi van phong gia cu dia phudng hoac
vao trang mang

www.housing.vic.gov.au/housing-week .

Phat tan y kién hay

Hay du tranh giai thi dua vudn tudc Victoria Bua NG va pho truong tai nghé clung
manh vuan tiét kiém nudc cua quy vi!

Giai thi dua vudn tudc Victoria Dua N& nay d& md man va quy vi cé thé du tranh
theo nhirng dién sau day:

. Manh vudn tai nha tiét kiém nhiéu nudc nhat

. Manh vudn tai ngi cong céng tiét ki€ém nhiéu nudc nhat

. Manh vudn trén ban-cong hodc vudn nhod cé vach/rao quanh tiét kiém nhiéu
nudc nhat

. Manh vudn trong rau qua cay trai ti€t kiém nhiéu nudc nhat .

. Manh vudn sang tao ti€t kiém nhiéu nudc nhat (dugc Vudn Royal Botanic ho
trg)

. Manh vudn ca nhan tiét kiém nudc (vudn cong dong)

Nhifng ngugi thang giai toan vung sé dudc tang phi€u thudng $50 va nhitng ngudi
thang giai toan tiéu bang sé& dudc tdng phiéu thudng $100 d& mua dd lam vudn.

Mudn déng ky du tranh, xin quy vi goi s& dién thoai mién cudc 1800 663 662 tré nhat
la ngay 17 thang Mugi M6t nam 2009.

Quy vi c6 thé tim hiéu thém thong tin tai trang mang www.housing.vic.gov.au hodc
gdi email vé vicbloom@dhs.vic.gov.au.
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Vai dong vé:
Hiép H6i Ngudi Thué Nha Chinh Phua Tiéu Bang Victoria

Vao thang Giéng nam nay, ba Jackie Dacey da tré thanh mot trong nhitng khuén mat
dai dién cho Hiép H6i Ngudi Thué Nha Chinh Pha Tiéu Bang Victoria. V&i nhiéu kinh
nghiém trong 18nh vuc phat trién cdng ddng va quan ly gia cu va chinh sach, nhiém vu
mdi chia ba 1a bado dam 65.000 ngudi thué nha chinh phu cla tiéu bang sé& cé tiéng ndi
manh mé vé nhiéu van dé lién quan dén viéc diéu hanh nha chinh phu.

B4t cf ngudi thué nha nao cling déu cé thé gia nhap VPTA - quy vi gia nhdp mién
phi - va Jackie, nay gilf chic vu diéu phgi vién, mudn cd vd thém ngudi thué nha
tham gia cac hoat ddng cla té chirc dai dién nay nham muc dich gilp ngudi thué nha
nam phan chi dong hon nifa vé& mdi trudng séng clia minh va cé kha nang truc ti€p
trinh bay quan diém cGa minh véi Chinh Phu va Van Phong Gia Cu.

Nha chinh phu la 1anh vuc phirc tap, da dang va da van héa va du cé nhitng van dé co
tinh cach dac thu cua ting chung cu, theo ba Jackie, mot sé van dg&, “cé tinh cach pho
cap va thudng gap hon”.

Mot van dé ma VPTA tim cach giai quyét gan day cho thay cac chung cu khac nhau
thudng cé nhitng van dé tuong tu nhau nhu thé nao va cach thic VPTA tim cach
chan chinh nhitng van dé nay ra sao.

Ba Jackie cho biét v&n dé chd dau xe cua ngudi thué nha bi ngugi khéng phai la cu
dan 13n chi€m vi ho khéng tim dudc cho dau xe cong cong & ngoai dudng la van dé
khd phé bién clia cac chung cu tai dd thj. R6i ngudi thué nha bi chiém cho dau xe
phai dau xe ciia minh ngoai dudng va c6 nguy cd bi phat.

VPTA hién dang hgp téc v8i Van Phong Gia Cu dé cd bién phap ki€m tra hitu hiéu han
nhitng ndi dau xe clia chung cu dé giai quyét phan nao van dé nay.

Ba Dacey cho biét VPTA da trg giup va huan luyén cho 31 nhdm ngudi thué nha
nhung mét trong nhitng muc dich chinh ctia ba trong nam dau tién gilt nhiém vu nay
la tang thém sb ngudi thué nha gia nhap Hiép Hoi.

Mudn biét thém théng tin vé cach thic quy vi c6 thé gia nhdp VPTA, hodc cach thic
chiing tdi cé thé gilp d& quy vi thém nira, xin goi s 9481 4500 hodc 1800 015
510 hoac vao trang mang www.vpta.org.au.

Thai Bo Rac
Quy vi c6 d6 dac ban ghé, chén dia hay quéan o cli khong can dén nira, chat déng

ngay cang chodng chd trong nha khéng?

Muén biét cach t6t nhat dé thai bo d6 dac cac thr khéng can dén nira, cu dan nén
luén ludn lién lac véi HOi D6ng Thanh Phd. Bé d6 dac cac thir & bén ngoai can nha
hodac ngoai dudng trudc nha la trai luat va coé thé bi phat hay tham chi bi dua ra toa.
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HOi Pdng Thanh Phé ¢ thé dé nghi cu dan dang ky dé€ thai bé rac cdng kénh, dem
nhitng d6 dac nay dén bai hay tram rac thai bo, sép x&p dé ngudi nao dé dén Idy do
di hoac thdm chi dem cho hoi tu thién.

Nha Quy Vi, Quyén Han Cua Quy Vi

An ph&m mdi cé tén goi Ia You and Your Home (Quy vi va Nha Quy Vi) cla Vin
Phong Gia Cu, dé ra nhitng quyén han va trach nhiém ctia ngugi cu ngu nha chinh
phu va hién dang dugc phat cho tat ca ngudi thué nha méi.

An ph&m nhiéu mau sdc c6 nhitng thong tin hitu ich vé& nhitng diéu ngudi ta c thé
thuc hién dé€ tao diéu kién sinh s8ng trong nha chinh phi cang thoai mai cang tét, ké
ca nhirng ggi y vé cach giai quyét xung doét, théng tin vé cach tra tién nha va khi cé
viéc can bao tri thi lam sao.

Diém nGi bat nhét cla tép sach nay la ngudi thué nha cé quyén doi héi dich vu do
Van Phong Gia Cu cung cép la cdng bang, nhanh le, thanh thuc va ding yéu cau.

Tuong tu, cu dan nha chinh pha cling phai tén trong nhitng quyén han va trach
nhiém trong thoa thuan thué cho & ma ho da dudc trao mot ban trudc khi don vao 4.

Néu can biét thém thong tin vé nhitng quyén han va trach nhiém cta minh la cu dan
ngu nha chinh phu hodac muén co6 tap sach You and Your Home, xin quy vi ti€p xuc
v@i van phong gia cu dia phudng hoac vao trang mang www.housing.vic.gov.au.

Nha sinh hoat thuan tién

DGi véi cu dan bi khuyét tat, nhitng chuyén don gian nhu md voi nudc cb thé 1a
chuyén khé khan.

D6 1a ly do tat cd nha chinh phd méi xay nay déu cé sdn nhitng ddc diém chinh dé
tao diéu kién sinh hoat thuan tién han cho ngugi cé nhu cau dac biét.

Mbi ndm, V&n Phong Gia Cu chi trén 2 triéu rudi do-la dé 1am cho nhitng cdn ho sén
c6 thém thuan tién cho ngudi cd nhu cau phu troi.

Mdt s& nhitng ddc diém phu trdi nay la:

Thanh vin tay an toan & trong va ngoai can nha,

Gan cdng tac dén loai I6n hon,

Gén d6 md/tét voi nudc va cira ki€u ‘can gat’,

Lam cho viéc di chuyén trong phdng tdm dé dang hon,

Gan bd phén bao déng chdp sédng cho ngudi thué nha bi sa sut thinh luc

Né&u cén slra dGi vi nhu cau khuyét tat, quy vi phai ndp cho van phong gia cu dia
phudng thu clia bac si, chuyén vién phuc hdi chirc nang hay chuyén vién y té khac.

Cu dan bao nhau vé an toan hoa hoan

Hoa hoan cé thé gay tir vong va tén tién.
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Nguy c6 bi hda hoan d6i véi cu dan va tai san cé thé dugc giam bdét béng cach dé y ky
bat c( loai Ira ngon khdng che chdn nao va can than khi ndu nudng.

DE gilp cu dan bado nhau, Van Phong Gia Cu hién dang lam thi diém sang kié€n hudn
luyén va viéc lam dé& gilp ngudi thué nha cé dudc nhitng k§ ndng can thiét dé gido
duc va phd bién théng tin trong cdng ddng dia phuong clia minh.

MudGi mot ngudi thué nha chinh pha sé t6t nghiép vao thang Mudi (trung lap vdi
Thang An Toan Cong Ddng & Ti€u Bang Victoria) va tuc truc dé€ cung véi Van Phong
Gia Cu t6 chiric nhitng budi ndi chuyén vé an toan héa hoan.

Nhitng ngudi thué nha nay da dugc huan luyén theo Chirng Chi 3 vé An Toan Cong
PoOng do trudng Swinburne TAFE dam trach tai ‘Church of all Nations’ & Carlton.

Trong cuong vi ngudi thuyét trinh ban hitu, ho s& phé bién nhitng théng tin vé an
toan hoéa hoan cho cac cdng dong dia phuang va trong mot s trudng hgp sé noi
chuyén bdng ngdn ngir cdong déng cua ho.

Van bdng nay cung cdp nhitng k§ nang can thiét cho ngudi lam viéc trong céc td chirc
an toan cong déng toan nganh.

DaGi véi ba Josie Hill, cu dan North Melbourne, chuong trinh gido duc nay da gilp ba
thém tu tin, manh dan vao ban than va phan khai.

“Llc d3u, toi cdm thdy kha ngan ngai tham gia, vi & dd tudi toi, di hoc lai co vé ky
quac 1dm.

Nay, ndm thang ruBi sau, bay gid tdi biét rat nhiéu diéu dé chia sé vdi ngudi khac.”

Néu mudbn tham gia Chudng Trinh Nhan Dung NgudGi Thué Nha Chinh Pha (PTEP), xin
quy Vi goi s6 1800 451 553 hodc gdi email vé ptep@dhs.vic.gov.au .

N&u muén sdp x&p budi néi chuyén cho nhdm ngudi thué nha chinh phd cta minh vé
van dé an toan hda hoan, xin goi s6 03 9096-5376.

Ggi y: Khong bi n6ng vao mua He nam nay

V8i mla Hé hau nhu da gan k&, quy vi cé thé thuc hién mét s6 diéu dé khong bi néng
blrc, dac biét la vao nhitng ngay trdi ndng ban ngay cong véi ban d&m ndng han nhiét
do trung binh.

Vao ngay néng, quy vi bao dam:

o Udng nhiéu nudc va chat 1éng (tranh uéng rugu) (Luu y: Néu théng thudng
bac si han ché lugng chat 1dng quy vi dugc uéng hoac quy vi dang uéng thudc
Igi ti€u, cd thé quy vi cdn phai hdi lai xem minh cé thé uéng dudgc bao nhiéu
nudc va chat long khi thdi tiét ndng);
T&m voi sen hay tdm bdn nudc mat;
Mac quan ao rong rai, tét nhat la loai bdng vai va mau nhat;
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. DE y ddm chirng ngudi I8n tudi, bénh hoan va yéu siic vi ¢6 thé ho can dudc
giup dd dé chiu dung sic néng;
o bUng trong cay vao quat may trir khi & nci da thoang khi va ma ctra sé vao

ban dém va m& quat may dé khong khi dé luu chuyén;
Kéo man clra kin vao ban ngay dé chan anh sang mat trdi;

Biét nhitng dau hiéu va triéu ching cla trudng hgp bi ndong qua muic va biét

cach Ung pho.

Va néu di ra ngoai, bdo dam quy vi nhé “slip, slop, slap” bdng cach thoa kem chéng

nang, doi mii/non, mdc quan ao che phd da va thudng xuyén udng nhiéu nudc.

Cat tiéng ‘chao’ véi hang x6m trong Tuan Lé Gia Cu

Vi cu dan nha chinh phu tai ti€u bang Victoria néi vé van ngdn ngit khac nhau, thé

nao quy vi cling tim dudc cdu chao trong bang dudi ddy ma quy vi cd thé sir dung

dugc.
Language Greeting
Arabic Salaam aleikum

Ambharic (Ethiopia, Israel,
Egypt)

Teanastellen

Bosnian Zdravo
Cantonese Ni How
Croatian Zdravo

Dari (Afghanistan) Chotor asty
Greek Yah su

Hebrew Shalom

Hindi Na-mast tey
Hungarian Jo napot
Italian Buon giorno
Khmer Sok sabai jie te
Macedonian Zdravo
Mandarin Ni How

Polish Dzien dobry
Romanian Buna

Russian Halo

Serbian Zdravo

Somali Maalim wanaqgsan
Spanish Hola

Sudanese (Dinka) Chubuk




Tigrinya (Eritrea va Ethiopia) | Selam
Turkish Merhaba
Viethamese Chao

Vietnamese

Xin luu y - théng tin ¢ muc nay dudgc trich t&r cdc nguon théng tin khac nhau trén

mang.

Van Phong Gia Cu — Chi tiét lién lac cua Van Phong Vung

Vung Noi Ascot Vale 12 Churchill Avenue, Ascot (03) 9371 6200
Thanh Tay Vale 3032
Bac
Broadmeadows | 56 - 58 Coleraine Street, (03) 9309 1255
Broadmeadows 3047
Carlton 480 Lygon Street, (03) 9341 8200
Carlton 3053
Collingwood 229 Hoddle Street, (03) 9417 5144
Collingwood 3066
Fitzroy 90 Brunswick Street, (03) 9417 7322
Fitzroy 3065
Footscray 71 Moreland Street, (03) 9275 7516
Footscray 3011
North 33 Alfred Street, (03) 9326 6377
Melbourne North Melbourne 3051
Preston 679 - 685 High Street, (03) 9479 0122
Preston 3072 hoac 1300 664
977
Richmond 112 Elizabeth Street, (03) 9429 5174
Richmond 3121
Sunshine 16 - 18 Hertford Road, (03) 9312 5022
Sunshine 3020
Vung Noi Cheltenham Level 2, (03) 8585 6200
Thanh Phia 4 - 10 Jamieson Street,
Nam Cheltenham 3192
Dandenong Level 4, (03) 9767 8777
311 - 319 Lonsdale Street,
Dandenong 3175
Frankston Level 1, (03) 9784 3200
431 Nepean Highway,
Frankston 3199
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Prahran

259 Malvern Road,
South Yarra 3141

(03) 8646 3600

South Level 2, (03) 8646 3600
Melbourne 20 Clarendon Street,
South Melbourne 3205
Vung Noi Box Hill 883 Whitehorse Road, (03) 9843 6577
Thanh Phia Box Hill 3128
bong
Ringwood 25 Ringwood Street, (03) 9871 5199
Ringwood 3134
Vung Tay Colac 54b Bromfield Street, (03) 5231 2574
Nam Colac 3250
Barwon
Geelong Level 2, (03) 5226 4540
State Government Offices,
Géc Fenwick va Little Mallop
Streets,
Geelong 3220
Hamilton 50 Thompson Street, (03) 5571 9114
Hamilton 3300
Portland 16 Julia Street, (03) 5523 9999
Portland 3305
Warrnambool Shop 2 (03) 5561 9444
109 Lava Street,
Warrnambool 3280
Viung Bendigo 74 - 78 Queen Street, (03) 5434 5555
Loddon Bendigo 3550 hodc 1800 645
Mallee 329
Mildura 253 Eleventh Street, (03) 5022 3111
Mildura 3500
Swan Hill 210 Beveridge Street, (03) 5032 0100
Swan Hill
Viung Ballarat Goc Mair va Doveton Streets, | (03) 5333 6660
Grampians Ballarat 3350
Horsham 21 McLachlan Street, (03) 5381 9777
Horsham 3400
Vung Hume | Benalla 26 Church Street, 1800 635 862
Benalla 3672
Seymour 16 Station Street, 1800 680 694

Seymour 3660

Shepparton

163 Welsford Street,

1800 631 439
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Shepparton 3630

Wangaratta 43 - 47 Rowan Street,
Wangaratta 3677

1800 818 540

Wodonga 55 Hovell Street,
Wodonga 3690

(02) 6055 7777
hodc 1800 644
873

Vung Bairnsdale 7 Service Street, (03) 5144 9100

Gippsland Bairnsdale 3875 hodac 1800 674
(phai hen trudgc) 624

Morwell 7 - 11 Hazelwood Road, 5136 2400

Morwell 3840 hoac 1800 650
813

Sale 150 York St, (03) 5144 9100

Sale 3850 hoac 1800 674

624

Trung Tam Pién Thoai Bao Tri Nha Cira: 13 11 72

NEu mudbn cé &n phdm nay theo dang thic quy vi cé thé sir dung dudc, xin goi sd
1800 663 662 hodc gdi email vé clientservices.housing@dhs.vic.gov.au .

Do Van Phong Gia Cu, B6 Dich Vu Nhan Sinh, Chinh Pha Ti€éu Bang Victoria,

Melbourne, Victoria, Australia phat hanh
© Tiéu Bang Victoria gilf ban quyén nam 2009
Dodng dugc phd bién tai: www.housing.vic.gov.au

Pugc phép cua Chinh Phu Tiéu Bang Victoria,
50 Lonsdale Street, Melbourne.



